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FIRE/RESCUE  CHIEF
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The Grand Haven Township Fire/Rescue 
Department is a full-service department that 
has 7 full-time and 26 part-time staff.  Our 
department is the only department in West 
Michigan to operate with non-transport 
Advanced Life Support license (Paramedics). 
This advantage allows the Fire/Rescue 
Department to provide advanced airways, life-
saving medications, and state-of-the-art 
cardiac monitoring.  The department has 
mutual aid agreements with neighboring cities 
and area volunteer fire departments.  The 
department has an annual budget of 
$1,503,350 for FY 2020.

OUR VISION: 

Serve compassionately, 
because our community 
deserves the best. 

ABOUT THE 
DEPARTMENT

OUR MISSION:
The mission of the Grand Haven Township Fire/Rescue 
Department is to provide superior fire/rescue services 
through responsiveness, risk reduction and continuous 
improvement. 

DEPARTMENT CORE 
VALUES

Professionalism – We value knowledge, honesty, kindness and 
acceptance in our department and our quality of work.

Intuitive –  We accept the challenge to be curious and 
anticipating, while understanding the importance of change 
and life-long learning.

Passion to Serve – We value selflessness, commitment 
and work as a team within the department, as well as with 
other departments.

Physical and Moral Bravery – We are willing and 
courageous to keep ourselves, our peers and residents safe. 
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ABOUT THE 
POSITION

Under the general direction of the Township Superintendent, the Fire/Rescue Chief plans, 
organizes, directs, and administers all operations of the Fire/Rescue Department 
including fire suppression, fire investigations, fire prevention, emergency management 
planning, public education programs and emergency medical and rescue services.  The 
Township has one fire station and a combined full and part-time staff of 33 firefighters. The Fire/
Rescue Chief supervises the Captain, Lieutenants, and Equipment Operators.  

CHALLENGES AND OPPORTUNITIES
) The  new  Chief  is  expected  to  develop  a  positive culture of  teamwork  within the F/R Department 

and with the rest of the Township organization. A servant leadership model is sought, with 
initiatives to demonstrate it. Examples of how this can be accomplished include identifying 
opportunities for outreach and community involvement, active participation in training events, 
and collaborating with other departments in service.

) In 2019, the Department began a strategic planning process with the assistance of the Chamber
of Commerce.  The Fire/Rescue Chief will need to evaluate the current 3-5 year plan 
and demonstrate the ability to plan for the short and long-range goals of the department, 
follow through on the goals, and effectively address concerns of staff and the public.

) The Department has seen considerable growth in the number of calls received year after year.  The
number of emergency runs were 1,398, in 2019.  This is a 11.4% increase over the previous 
record in 2018.  The Township’s staffing model of 24 part-time firefighters was recently increased 
to 26, but had not changed since 2000, when the Township averaged 700 emergency runs a year.  

) Maintaining  adequate  staffing  is  an important issue. Multiple aspects of recruiting, hiring, 
retention, and station coverage will need to be considered. Solutions to these challenges may have 
budget impacts which the new Chief will need to recognize and address with the Township.

) The Fire/Rescue Department is quickly outgrowing their current station, which was built in 1994.  
Building renovations are part of the 3-5 year strategic plan.  The new Fire/Rescue Chief will need 
to determine facility and equipment needs, develop funding strategies and project the impact on 
the overall Township budget.

) The next  Fire/Rescue Chief will  have an exciting opportunity  to help build and structure the  
Department for present and future requirements to improve training, staffing, and station 
coverage, as well as the overall operations of the department.
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IDEAL 
 CANDIDATE

Grand Haven Township is recruiting a servant leader and skilled 
manager to serve as its new Fire/Rescue Chief. The ideal 
candidate is an experienced, ethical, and compassionate 
professional with a passion for providing superior service. The 
next Fire/Rescue Chief will be a visionary, forward-thinking, and 
innovative individual who is aware of fire service trends, 
technological advancements in the field, and best practices.  This 
is not a position for someone looking to ease into retirement.

The new Fire/Rescue Chief will need to balance the needs of the 
Fire/Rescue Department with the collective needs of the 
Township, demonstrating political astuteness. The Fire/Rescue 
Chief will remain professional in all aspects of the position and 
work well under pressure, demonstrating flexibility and 
adaptability as situations change, and make well-informed, data-
driven decisions. 

A collaborator and relationship builder, the next Fire/Rescue 
Chief will lead by example and unite employees with a shared 
sense of purpose. A proven track record of developing 
personnel and providing opportunities for professional growth 
is essential. The selected candidate will have effective conflict 
management skills, always handling sensitive issues with tact 
and diplomacy, and maintaining a culture of accountability. 

The Fire/Rescue Chief will be an assertive, outgoing individual 
with excellent communication skills and will have an open-
door policy with staff and citizens to maintain a high level of 
engagement and transparency. Ensuring the Fire/Rescue 
Department is a positive presence in the community will be 
important. The chosen candidate will also have budgeting 
experience, with an awareness of financial limitations and the 
impact of financial decisions; experience with grant writing; and 
knowledge of labor/management issues and the International 
Association of Firefighters. The Fire/Rescue Chief will be 
expected to maintain active membership in the Ottawa County 
Fire Chiefs Association, local community service organizations, 
and demonstrate his/her thorough knowledge of firefighting 
and advanced life support operations on a daily basis.  

 
Grand Haven Township residency is required.
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REQUIRED

) Associate degree in fire administration, fire 

science, or a related field

) MFTC Firefighter I and II 

) MFTC Fire Officer I, II, and III

) Minimum of seven years’ experience in a 

municipal fire department

) At least five years’ experience in a supervisory 

position at the rank of chief, assistant chief, 

battalion chief, lieutenant or shift commander

PREFERRED

) Bachelor’s degree or higher in fire science, 

public administration, or a related field

) Paramedic license

) Blue card incident command certification 

) At least ten years' experience in a supervisory 
      position at the rank of chief,  assistant chief,  

battalion chief, lieutenant or shift commander 

EDUCATION AND EXPERIENCE

An equivalent combination of education and experience that provides the 
required knowledge and skills will be considered.
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We are a beautiful, thriving community located in Northwest Ottawa 
County where our residents and visitors can find miles of pristine 
beaches, towering sand dunes and breathtaking sunsets along the 
shores of Lake Michigan.  Our clean and safe community values a family-
centered atmosphere; we also offer vibrant parks, world-class schools, as 
well as an appreciation of the arts and healthy lifestyles.  Our community 
is a place where agri-businesses and industry seek to locate, bringing 
with them more opportunities for growth.

Grand Haven Township has a population of approximately 
17,796 and covers 28.59 square miles.  Within Grand Haven 
Township, there are 49 industrial parcels, 103 agricultural parcels, and 
199 commercial parcels. The number of parcels in the Township has 
increased from 4,207 to 7,033, an increase of 67% since 1990. Most 
of this increase is due to new residential subdivisions being created.

The median household income, in Grand Haven Township, is $75,128, 
and the average home value is $211,000.

THE 
 COMMUNITY

TOWNSHIP VALUES:

We are a TEAM devoted to 
providing superior 
customer service while 
inspiring an atmosphere of 
integrity, respect and trust.

We value open 
communication, honesty 
and understanding.

Grand Haven Township is a municipality that 
operates under the Council-Manager form of government. 
The Board consists of seven board members. All of the 
members of the Board are elected during the presidential 
elections every four years. The Board hires a professional 
Township Superintendent to oversee the daily operation 
of the organization.

GOVERNANCE AND ORGANIZATION

 Millage Rate
4.7 Mills

EMPLOYEES
89

FY 2020 BUDGET
$13,255,790



RESOURCES 
Grand Haven Township 
www.ght.org

Ottawa County
www.miottawa.org

Chamber of Commerce
www.grandhavenchamber.org

APPLICATION PROCESS
Review of resumes and qualifications will be conducted upon receipt.  
Candidates are encouraged to apply early in the process and prior to 
April 27, 2020.  On-site interviews will be tentatively scheduled for 
mid-May 2020.  Ideally, the selected candidate will join the Township 
in June 2020 (or a mutually agreed upon date).  Electronic submittal of 
resumes is preferred via email to adumbrell@ght.org.  Candidates are 
requested to submit a compelling cover letter and comprehensive 
resume, including three professional references, for consideration.  
This is a confidential process and references will not be 
contacted until mutual interest has been established.

For more information on this position contact:

Andrea Dumbrell, Human Resources Director
Grand Haven Township
adumbrell@ght.org
616.604.6309

This position is open until filled. 

Grand Haven Township is an Equal Opportunity 
Employer and values diversity in their workforce. 

Applicants selected as finalists for this position will be 
subject to a comprehensive background check. 

COMPENSATION AND BENEFITS
The starting salary range for this position is $67,015 - $90,668, depending on qualifications and 
experience, with annual cost of living increases. The Township participates in the Municipal 
Employees Retirement System (MERS) at a 5% employee deposit rate with a municipal 
contribution of 10%. An optional 457 deferred compensation plan is offered through MERS. A 
generous benefits package is provided that includes medical, dental, vis ion,  and basic life 
insurance, with coverages for dependents.  Cell phone is provided, as well as paid personal time 
off and holiday leave.

https://www.youtube.com/watch?v=87aHp3FrcYQ
https://www.facebook.com/BeltonFD/
https://twitter.com/beltontexasgov
https://www.youtube.com/user/CityofBeltonTX

