
Producing and delivering excellent water to our customers that will protect public health, support 
the economy, protect life and property from the threat of re and contribute to overall quality of life.

More Information:
If you have any questions regarding your bill, leaks or 
other water service related issues, please call customer 
service at 311 or 616-456-3000.

TThe Grand Rapids City Commission sets policies for the 
Water System. For meeting dates and times, please visit 
www.grcity.us/clerk

This report is also available on the internet at: 
www.grcity.us/water

EnEn Español: Este informe contiene informacion muy im-
portante sobre el agua potable que le prove a Ud. La 
cuidad de Grand Rapids. Traduzcalo o hable con alguien 
que lo entienda bien.  Para mas informacion por favor 
llame a 311. 

The City of Grand Rapids Water System 

Source Water Assessment:
LakeLake Michigan is the sole source of water treated for the Grand Rapids Water System. This is considered a surface water source. 
The MDEQ completed a Source Water Assessment for the City of Grand Rapids water supply in 2003. This report found that our 
water supply has a moderately high susceptibility to contaminants. Environment contamination is not likely to occur when po-
tential contaminants are used and managed properly. The Grand Rapids Water Treatment Plant routinely and continuously moni-
tors the water for a variety of chemicals to assure safe drinking water. Industrial chemicals have not been detected in our source 
or treated water.  The Grand Rapids Water System continues to be involved in and supports watershed protection efforts. 

Grand Rapids Water System 
300 Monroe Ave NW
Grand Rapids, MI 49503 Water Quality 

Report for 2015 

Why do you get this report?
The Environmental Protection Agency (EPA) requires every community water supply throughout the United States to report specic details regard-
ing water quality along with any contaminants which may be found in our tap water and source water. In order to ensure this information reaches 
all of our customers, the EPA requires this report to be mailed to each household and business we supply.

The Grand Rapids Water System is committed to providing you with high quality water.   We also understand that occasionally a concern may arise.   
At times the water may appear cloudy or rusty, or may have an unusual odor.  This change in water quality could be caused by various reasons.  Con-
struction in the area, in-house water ltration, water system maintenance, recent plumbing work done in your home/business, or seasonal weather 
related changes are just a few possibilities. Whatever the reason, we want to address those concerns, which may be conveyed by calling Grand 
RRapids Customer Service at 311. Those who are unable to dial 311 or live outside Grand Rapids city limits can call (616)456-3000.

City of Grand Rapids Customer Service
300 Monroe Ave NW
Grand Rapids, MI 49503
311 or (616)456-3000
Email: water@grcity.us

Lake Michigan, our source of high quality drinking water.

Producing and delivering excellent 
water to our customers that will 
protect public health, support the 
economy, protect life and property 

from the threat of fire and 
contribute to overall quality of life.

~GR Water System Mission~

ALL USERS SHOULD RECEIVE A COPY OF THIS REPORT. 
PLEASE CONTACT US FOR ADDITIONAL COPIES.

IMPORTANT INFORMATION:
WATER QUALITY REPORT FOR 2015

The Grand Rapids Water System is proud to present our annual Water Quality Report.  This report provides important information about 
your drinking water.  We have continued to meet the challenge of providing safe, quality water which meets or exceeds the requirements 

set forth by the Environmental Protection Agency (EPA) and the Michigan Department of Environmental Quality (MDEQ). 



The Grand Rapids Water System partners and works closely with local entities to address concerns about lead levels in homes. If you have any questions 
you may want to consult with the Kent County Health Department to discuss your specic concern. As with lead in particular there are other concerns, such 
as lead-based paint which may be found in older homes.  Healthy Homes Coalition is another great resource.  Homeowners should speak to one of these 
agencies rst to better understand their concerns before getting water tests done.  

Kent County Health Department, Environmental Health Services, 
(616) 632-6900, www.accesskent.com/Health/health_department.htm
(616)632-7063 Childhood (616)632-7063 Childhood Lead Poisoning Prevention Program

Healthy Homes Coalition of West Michigan, Get the Lead Out! Program
(616) 241-3300, www.healthyhomescoalition.org/

 




