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CABLE TELEVISION FRANCHISE
FOR CHARTER COMMUNICATIONS ORDINANCE
TOWNSHIP OF GRAND HAVEN, MICHIGAN
ord. no. 403, eff. April 17, 2005

An Ordinance to authorize the granting of a non-exclusive Cablevis&n
Franchise to CC Michigan, L.L.C., doing business as Charter Communications.

THE TOWNSHIP OF GRAND HAVEN, OTTAWA COUNTY, MICHIGAN
ORDAINS:

Sec. 1

The Township Board of the Charter Township of Grand Haven hereby aethori
the granting of a non-exclusive cable television franchise tdi@Gigan, L.L.C.,
doing business as Charter Communications, pursuant to the termdiséat the
Charter Township of Grand Haven, Michigan Nonexclusive 2004 Cable
Television Franchise with CC Michigan L.L.C. d/b/a/ Charter Comigations,
attached hereto.

Sec. 2

The Township Supervisor, Township Clerk, Township Superintendent, and
Special Counsel are herby authorized and directed to take alhsciecessary to
effect and implement the Charter Township of Grand Haven, Miohig
Nonexclusive 2004 Cable Television Franchise with CC Michigan, L.L.C.

Sec. 3 Repealed Ordinances

Ordinance number 30 titled the “Community Antenna Television Systems
Licensing Ordinance” of 1979, as amended, Ordinance number 191 of 1994 that
adopted regulations and procedures of basic cable television regulation,
Ordinance number 300 of 1998 that granted transfer of a cable syatarhi$e,

are hereby repealed in their entirety.

Sec. 4

This ordinance shall be effective thirty (30) days following publication.
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THIS FRANCHISE made and entered into as of the effective date set forth ioisect
14.14 by and between the CHARTER TOWNSHIP OF GRAND HAVEN, anioipal
corporation duly organized under the laws of the State of Michigareilafter called
"Municipality") and CC Michigan, LLC, a Delaware limited liity corporation d/b/a Charter
Communications, (hereinafter referred to as "Company").

WITNESSETH

WHEREAS, Company currently provides cable service in Municipalitger a pre-
existing cable franchise or similar rights, and

WHEREAS, application or request has been duly made by Compargniawal of such
franchise with amendments such as to conform said franchise talfeti@tutes, rules and
regulations governing cable television systems; and

WHEREAS, Company represents that it will provide adequatecegetwithe residents of
Municipality; and

WHEREAS, Municipality has negotiated this franchise rengaiatly with those other
municipalities served by Company that are listed on Exhibit A,iarglich negotiations has
reached agreement with Company on this form of franchise, and

WHEREAS, Municipality has duly considered and concluded that rdneWadhe
franchise on the terms set forth herein is in the public intarestwould meet the needs and
interest of the community; and

WHEREAS, Municipality has afforded the public adequate noticeaanapportunity for
comment on this renewal franchise.

NOW, THEREFORE, in consideration of the mutual covenants and proiméses
contained, the parties hereto agree as follows:

1 DEFINITIONS

1.1 Additional Insuredsshall have the meaning defined in Part 6.

1.2 Affiliate and Affiliated shall mean any entity controlling, controlled by or under
common control with the entity in question.

1.3 Authorized Areashall mean the entire area from time to time withindbsporate
limits of Municipality, excluding, however, areas that arehwitsuch limits solely due to
agreements executed under the authority of Michigan Act 425 of 1984 uh&edct 425
agreement so provides as to Cable Service and Company agrees.

1.4 Cable Serviceshall mean only:

13.0800 8



1.4.1 The one-way transmission to subscribers of (i) video programmin(@) or
other programming services, and

1.4.2 Subscriber interaction, if any, which is required for thectiele or use of
such video programming or other programming services,

where "video programming” means programming provided by, or genexailsidered
comparable to programming provided by, a television broadcast station.

1.5 Cable Television Businesshall mean the provision by the Company of Cable
Services by means of the Cable Television System.

1.6 _Cable Television Systenor Cable Systemor System shall mean a facility,
consisting of a set of closed transmission paths and associgiadl géneration, reception and
control equipment that is designed to provide Cable Services but soctdes not include (i) a
facility that serves only to re-transmit the television dgjd one or more television broadcast
stations; (ii) a facility that serves only subscribers in Inore multiple unit dwellings unless
such facility uses any public right of way, (iii) a fagilitf a common carrier which is subject in
whole or in part to the provisions of Title 1l of the Communicatiées of 1934, as amended,
except that such a facility shall be considered a Cable®y&ither than for purposes of Section
621(c) of such Act, 47 U.S.C. Section 541(c)) to the extent suchtyawliused in the
transmission of video programming directly to Subscribers, unlessxtbatef such use is
solely to provide interactive on-demand services; (iv) an oper \ggstem that complies with
Section 653 of Title VI of the Communications Act of 1934, as amenddd) any facilities of
any electric utility used solely for operating its electric utififsstem.

1.7 Capital Facilities shall mean PEG Channel related facilities and equipment
including lines, studios, production facilities, editing facilities, augljuipment and cameras or
other property having a useful life of more than one year, dsasedny related expenditures
consistent with generally accepted accounting principles whigkadse or add to the value of
the facilities or equipment, adapt the facilities or equipmeneto or different uses, or maintain,
restore, extend or prolong the useful life of such facilities or equipment.

1.8 Company shall have the meaning set forth in the recitals at the efathis
Franchise.

1.9 Countyshall mean the County of Ottawa, a municipal corporation, incluzlihgot
limited to its Road Commission.

1.10 Effective Dateshall be the date in Section 14.14.

1.11 Event of Defaultshall have the meaning defined in Part 11.

1.12 FCCshall mean Federal Communications Commission.

1.13 Franchiseshall mean this document.

13.0800 9



1.14 Gross Revenueshall mean all amounts received (i.e.—computed on a cash basis,
not an accrual basis) by Company, (or in the circumstancesiesdrelow an Affiliate of
Company) in whatever form and from all sources which are in ctionegith or attributable to
Company's provision of Cable Services by means of the Cable System.

1.14.1 Gross Revenues shall be determined according to generakyptad
accounting principles and shall include, without limitation, all sibsc and customer
revenues derived from the provision of Cable Services (including tloodsas$ic cable
services; additional tiers; premium services; pay per viewgrpro guides; installation,
disconnection or service call fees; fees for the provision, satgalrer lease of
converters, remote controls, additional outlets and other customer gseegsipment);
revenues from the use of leased access channels; revenue fromisiadvénational,
regional or local) carried on the Cable System in Municigatiégyenues received from
home shopping services (or similar commissions); and revenues tdaseproviding
programming used on the Cable Television System (excluding launch fee
reimbursement).

1.14.2 Gross Revenues shall include amounts received during a periodlesgar
of whether the amounts are initially recorded or received bAffdrate of Company, if
such amounts are properly attributable to Company’s provision of Garlaces by
means of a Cable System.

1.14.3 Advertising revenues, tower rental revenues associated wikie Ca
Service, Home Shopping Network revenues or other Cable Servicasuesverhose
source cannot be specifically identified with a particular siffssc shall be allocated
among the units of government served by Company from the Callentiisead-end”
serving Municipality in proportion to the number of subscribers in each.

1.14.4 Gross Revenues shall include amounts collected from subscrilvers fo
franchise fees in a manner consistent with City of Dall&0¢C, 118 F. 3d 393 (5th Cir.
1997) but shall not include bad debt, any taxes on services providedhbie&(such as
sales taxes) the FCC per subscriber cable regulatory feearery by Company of the
grants set forth in Section 5.3.

1.15 Indemniteesshall have the meaning defined in Section 6.2.

1.16 _Institutional Network or I-Net means the fiber optic communications network
described in Sections 5.7 and 5.8 and Exhibit | to be constructed and ojpgr&ethpany for
the provision to I-Net Users of Institutional Network Services.

1.17 Institutional Network Services means the provision of usable bandwidth capacity
to I-Net Users through appropriate lines for applications inclubirighot limited to two-way
dedicated voice, data, video and telephony channels connecting andnneating facilities
owned, leased or used by Municipality, schools, counties or other units of local government.
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1.18 I-Net Usermeans Municipality and any school, county or unit of local government
designated by Municipality to receive Institutional Network Services uhdeFtanchise.

1.19 Manager shall mean Township Supervisor or his or her designee.

1.20 Municipality shall have the meaning set forth in the recitals at thé @ftahis
Franchise.

1.21 Municipal Building shall have the meaning set forth in Section 2.8.

1.22 Municipal Charter shall mean Municipality's locally adopted charter, if
Municipality has a locally adopted charter, and otherwise means its stathéoter.

1.23 Normal Business Hourshall have the meaning set forth in Section 4.13.

1.24 Normal Operating Conditions shall mean those service conditions which are
within the control of Company. Those conditions that_arewithtin the control of Company
include, but are not limited to, natural disasters, civil disturbarpmser outages, telephone
network outages, and severe or unusual weather conditions. Those conditichsare
ordinarily within the control of Company include, but are not limited to, special pramsopay-
per-view events, rate increases, regular or seasonal demamodispehianges in the billing cycle,
and maintenance or upgrade of the Cable Television System.

1.25 PEG Channelshall have the meaning set forth in Section 5.1.5.

1.26 Prior Franchiseshall mean the authorization(s) in effect prior to this Franchise
which authorized Company to provide Cable Services in Municipalitiydimg all amendments
thereto.

1.27 Public Waysshall mean all dedicated public rights-of-way, streets, highways
alleys. Public Ways shall also include public rights-of-wayett, highways, and alleys that
have not been dedicated to the public to the extent that despitasudedication Municipality
has the ability to grant the rights set forth herein.

1.28 School Systershall mean the public K-12 school district serving Municipality, and
shall include multiple such districts if more than one serve portions of Munigipali

1.29 Service Interruptionshall have the meaning set forth in Section 4.18.

1.30 Uncured Event of Defaulshall have the meaning defined Part 11.

1.31 Virtual Local Area Network or VLAN shall have the meaning defined in Section
5.9.

2 GRANT OF RIGHTS
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2.1 Permission/Franchise Subject to all the terms and conditions contained herein, to
the Municipal Charter and to Municipal ordinances as from timarte in effect pursuant to a
proper exercise of the police power, Municipality hereby graotmg@ny permission to erect,
construct, install and maintain a Cable Television System in, overr,uadldeg and across the
Public Ways in the Authorized Area and to transact a Cable Television Busirsgh area.

2.1.1 This Franchise is a contract and except as to those chahgds are a
result of Municipality's exercise of its general police power, ipality may not take
any unilateral action which materially changes the expheittual promises in this
Franchise. Any amendments to this Franchise must be madétimgvend signed by
Company and Municipality. In an event of any conflict as of tHedifre Date between
this Franchise and any cable television ordinance or regulationuoicMality, this
Franchise shall prevail.

2.2 Nonexclusive This Franchise and all rights granted thereunder are nonexclusive
Municipality reserves the right to grant such other and futarecfrises as it deems appropriate.
This Franchise does not establish any priority for the use qifuthiec rights of way by Company
or by any present or of future franchisees or other permit fl®ldarthe event of any dispute as
to the priority of use of the public rights of way, the first ptjoshall be to the public generally,
the second priority to Municipality, County, the State of Michigad its political subdivisions
in the performance of their various functions, and thereaftere@sebn franchisees and other
permit holders, as reasonably determined by Municipality (orevapplicable, the County Road
Commission) in the exercise of its powers, including the police pana other powers reserved
to and conferred on it by the State of Michigan.

2.3 Programming Services Company shall include in the video programming it offers
subscribers a broad range of programming services includingdozadicasters in accordance
with federal must carry/retransmission consent (or subsequenarsingquirements and other
programming services offering in total a broad range of programming dyversi

2.4 Access to _Service Company shall not deny service, deny access, or otherwise
discriminate on the availability or rates, terms or conditionsCable Services provided to
subscribers or potential subscribers on the basis of race, caed, religion, ancestry, national
origin, sex, disability, age, marital status, location within Munidyaor status with regard to
public assistance. Company shall comply at all times withpgllicable federal, state and local
laws and regulations relating to nondiscrimination. Company shaltdemg or discriminate
against any group of actual or potential subscribers in Munigipaitaccess to or the rates,
terms and conditions of Cable Services because of the incomeitextbler demographics of the
local area in which such group may be located.

2.5 Universal Service Subject to the next section and its rates for serviceoastime
to time in effect, Company shall make Cable Services availatday and all persons requesting
same within the Authorized Area.

2.6 Line Extension No line extension charge or comparable charge shall be imposed
on any current or potential subscriber for
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2.6.1 "Drops" from the distribution portion or tap on the Cable Television System
to the subscriber's residence premises of at least one hundred and fiftye€50)déngth
and up to three hundred (300) feet in length if the signal strendtiatapoint on the
Cable System will allow a drop of such length without additional equipment.

2.6.2 Extensions of the Cable System where the extension would pass 25
residences per linear strand mile of cable, as measured frompa@gis closest trunk line
or distribution cable, or the extension otherwise satisfies Compigieal return on
investment standard. Upon request, Company will consult with Munigipatit the
following:

2.6.2.1The proposed extension, and how it is determined,;
2.6.2.2Economic and/or technical requirements of the extension; and

2.6.2.3Alternatives to the proposed route/design or other pertinent factors
or means by which the preceding standards (e.g. return on investment)
would be met.

2.6.3 The preceding shall apply whether the cable would be located irc Publ
Ways or in private ways/easements (the latter being genexadljable to Company
under its statutory ability to use existing utility easemémtsable purposes). However
for line extensions involving new subdivisions, planned unit developments dkehthe
preceding formula shall be applied using the number of dwelling units authorizeih ther

2.7 Construction Timetable As new or additional areas of Municipality meet the
dwelling units/mile standard, Company shall initiate procedurextiend the Cable Television
System to such areas within 90 days of (a) a request for sdrgim such an area, (b) the area
meeting the standard and (c) Company obtaining any agreementse t@rivate property
necessary to extend the Cable System. Company shall conttfdet&tension within 180 days
of the preceding three requirements having been met, unless additio@mat needed due to
winter construction or other events beyond Company's control.

2.7.1 As Municipality may from time to time reasonably requesim@any shall
investigate and respond in writing whether areas within Municipdtfgo not meet the
standard of the preceding section.

2.8 Complimentary Service Where the following are within 150 feet of Company's
Cable Television System (or otherwise serviceable in accaedaith standard cable industry
practice), Company will provide without any installation chargemanthly charge one free
outlet in each Municipal Building; in each accredited public, privategarochial K-12 school;
and will allow Municipality and each such school at their expdmstein compliance with FCC
Rules on technical standards for cable systems, to extend suate dersome or all offices,
rooms and classrooms, but not to residences or school dormitories. Nbeepoéceding shall
be charged any fee during the term of this Franchisehfmget channels comprising (1) basic
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service, or (2) cable programming services, which is commonly knowexpanded basic
service, (as such terms are defined in the Federal CablasAdtthe Effective Date, 47 U.S.C.
Sections 522 (3) and 543 (I)(2)), however, recipients of the precedmglimentary service
shall pay Company's normal charges for any digital converter bosesssary to view the
programming in question.

2.8.1 For Municipal Buildings and schools located more than 150 feet from
Company’s Cable Television System (and not otherwise serviceahtEordance with
standard cable industry practice), Municipality or the school gfagllthe incremental
cost of any extension or drop beyond the 150 foot standard.

2.8.2For the purpose of this SectioWMunicipal Building shall mean a building
both (a) owned or leased and (b) used by Municipality.

2.8.3 Exhibit J sets forth where Company is providing free semdddunicipal
Buildings and school buildings as of the Effective Date. If theeeother Municipal
Buildings or school buildings which on or after the Effective Datetrtiee standards set
forth above for receiving complimentary service (but which are nogivieg such
service on the Effective Date) then Municipality or the school may requiree¢o such
buildings in the future.

2.9 Uniform Rates Company's rates for service shall comply with federal law
regarding having a uniform rate structure.

2.10 Number of Channels Company shall provide on the Cable System at least the
number of programmed and activated channels set forth on Exhibit A, minus threar(Bls.

2.11 Interconnection For the City of Hudsonville, Holland Township, Park Township,
City of Zeeland, Zeeland Township, Laketown Township and Plainfield TmprrSompany
shall continue to use best efforts to provide the existing (or ievbet of Plainfield Township,
planned) interconnection of the Cable Television System with ancétide television system
(such as for the transmission and receipt of PEG Channels). diheenance and repair of the
interconnect shall be the responsibility of Company and the othee gafolvider, not
Municipality.

2.12 Continuity of Service Company shall interrupt the provision of service only with
good cause and for the shortest time possible and, except in amesgeations, after periodic
cablecasting (if practicable) of notice of service interruptinduding at the same time as the
anticipated interruption, except that service may be interruptecebrt®.00 a.m. and 6:00 a.m.
for routine testing, maintenance and repair, without notification, agit réexcept Friday,
Saturday, or Sunday, or the night preceding a holiday.

2.13 _Emergencies Municipality may remove or damage the Cable Television System
in the case of fire, disaster, or other emergencies, as de¢eirbly the Mayor, Supervisor,
Manager, Police Chief, Fire Chief or Director of Public Safetin such event neither the
Municipality nor any agent, contractor or employee thereof shdibbk to the Company for
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any damages caused to the Company or the Cable Televisitem$Sysuch as for, or in
connection with, protecting, breaking through, moving, removal, alterimginge down, or
relocating any part of the Cable Television System, unlessatigethe result of gross negligence
or willful misconduct by Municipality.

2.14 Alert System Company shall include an all channel alert system so akoto a
simultaneous audio and character generated emergency announcemetitsclzemnels in
keeping with FCC regulations. Municipality and Company will sdphraagree on the
procedures for Municipality or the applicable County Emergencyedr to follow to
expeditiously use such facility in the event of an emergency Mudicipality shall hold
Company harmless for any harm caused Company by the imprspesf such alert system by
Municipality.

2.15 Backup Power Company shall provide continuous backup or standby electric
power (such as from batteries or from electric generatdrsdpcations on Company's Cable
Television System which experience more than 12 hours of outaggegreexcluding storms
and major outages, such that that portion of the Cable Television Sydterperate for at least
two hours even if electric service from conventional utility dine interrupted. The Cable
System shall have an electric generator with automaticcstpability to provide electric service
to the head-end and associated equipment. If certain areas bgribd Cable Television
System experience persistent outage problems, Company will pyotakd action to prevent
such problems from recurring. The preceding two sentences shapplyt to the Cities of
Evart, Sault Ste. Marie, Au Sable Township, Baldwin Township or St. Ignace (nor ttai dr
Zeeland Township and Milton Township which on the Effective Date is notdpd) until their
cable systems are upgraded.

2.15.1 Except in an emergency Company or an Affiliate may not use a permanent
or semi-permanent internal combustion engine (such as a gasoliatural gas powered
electric generator) to provide backup power at any point or points orCalée
Television System (other than inside buildings or on land owed odiégs€ompany or
an Affiliate) without Municipality’s prior written approval. Suclpmoval may be
granted subject to conditions, such as relating to testing tingesrfet in the middle of
the night), screening, noise levels, and temperature and safeamdjs of hot exhaust
gases.

2.16 Compliance with Applicable Law In constructing, maintaining and operating the
Cable Television System, Company will act in a good and workmamlg@ener, observing high
standards of engineering and workmanship and using materials ofagdodurable quality.
Company shall comply in all respects with the National lsad Safety Code (latest edition)
and National Electric Code (latest edition); all standardstipess procedures and the like of the
FCC; the lawful requirements of other utilities whose poles andlwtnit uses; and all
applicable federal, state and local laws. The phAdaest edition in the preceding sentence
shall mean that at the time the work is performed Company cbralbly with the latest edition
of such codes then in effect, except where such codes expexpsie changes or modifications
to work previously done/facilities currently in existence.
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2.17 Maintenance and Repair Company will keep and maintain a proper and
adequate inventory of maintenance and repair parts for the Caldeislon System, and a
workforce of skilled technicians for its repair and maintenance.

2.18 Other Permits This Franchise does not relieve Company of the obligation to
obtain permits, licenses and other approvals from Municipality or athigs of government,
such as the County Road Commission, which are necessary foonk#&uction, repair or
maintenance of the Cable Television System or provision of Gablgces; or from compliance
with applicable municipal ordinances such as zoning and land use rarelngpavement cut
ordinances, curb cut permits, building permits and the like.

2.19 Poles [This section is for Grand Haven, Hart, Zeeland and Coldwatarjpany
shall enter into a separate pole attachment agreement witlcipllity for use of Municipality's
utility poles. Municipality shall have the right to use the polle€ompany on the same terms as
Municipality charges Company.

2.20 Upgrade of Cable System For the Cities of Grayling, Sault Ste. Marie and St.
Ignace, Company will use commercially reasonable besttefforupgrade the Cable System
serving Municipality to at least 750 MHz (Grayling and St. Ignace 550 MHz) bylJ2§05.

2.21 Contact Information. Upon request Company shall provide the contact
information set forth below to Manager, and shall provide Manager avittupdated list in
writing whenever the information changes. Company is encouraggdotvide this contact
information on a web page accessible by Municipality. The lisibatacts, accurate as of the
Effective Date, is set forth on Exhibit H. The provision of Com{smaystomer service numbers
used by the general public does not satisfy the requirements of this section.

2.21.1 Company’s local general manager (name, address, phone, fax, email
address).

2.21.2 If Company's engineering drawings, as-built plans and relateddsetor
the Cable System will not be located at the preceding lodgepthe
location address and contact person (nhame, title or department, address,
phone, fax, email address) for them.

2.21.3 The contact person (name, title or department, address, phone, féx, ema
address) of Company's engineering contact person(s) with responsibil
for the design, plans and construction of the Cable System.

2.21.4 The contact person (name, title or department, address, phone, féx, ema
address) at Company's home office/regional office with respdnsifoir
engineering and construction related aspects of the Cable System.

2.21.5 Company’s government affairs contact (name, address, phone, fak, ema
address).
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2.21.6 The phone number (not voice mail) at which a live representative of
Company can be reached twenty-four (24) hours a day, seven (7) days a
week in the event of a public emergency.

2.21.7 Company’s senior level customer service contact at Comparllytsecter
for Municipality to contact to promptly resolve customer serviablems
(name, address, phone, fax, email address). This shall be sepamate f
Company’s general customer service number, is intended to be used by
entities such as Municipality, and as such Municipality shall make
such information available to the general public.

2.22 Other_Franchises In the future Municipality may grant one (1) or more
franchise(s) to provide Cable Services in Municipality. If iesiso, and such franchise(s)
overall impose materially less burdensome or materially radv@ntageous obligations on the
company(s) receiving same than are imposed by the provisions ¢frénichise, then Company
may petition Municipality for a modification of this Franchis€ompany shall be entitled to a
modification of this Franchise necessary to correct the violatiaimeofsecond sentence, with
such changes to be effective if and when the company(s) reternedhe second sentence start
providing Cable Services in Municipality. After consulting with Compabout the changes to
correct the violation of the second sentence, the specific chemgesrect the violation will be
selected by Municipality as being least detrimental to tisé ineerests of itself and its residents,
but must correct the violation.

2.22.1 The preceding provisions shall not apply to a cable franchise drante
renewed by Plainfield Township, Tallmadge Township, Courtland
Township, Gaines Township, Holland Township, Laketown Township or
Park Township with a cable operator (including their successors)
providing service in such Township on or before July 1, 2004.

3 PUBLIC WAYS

3.1 No Burden on Public Ways Company shall not erect, install, construct, repair,
replace or maintain its Cable Television System in such a fashion as to undigdyg the present
or future use of the Public Ways. If Municipality or the Countya® Commission in the
exercise of reasonable judgment determines that any portitve @dble Television System is
an undue burden, Company at its expense shall modify its systexkeosuch other actions as
the Municipality or County Road Commission may determine is irpthiic interest to remove
or alleviate the burden, and Company shall do so within the timedpestablished by the
Municipality or County Road Commission.Company shall share in any grants which
Municipality obtains to compensate private utilities for complywgh the preceding two
sentences.

3.2 Minimum _Interference: The Cable Television System shall be erected and
maintained by Company so as to cause the minimum interfereticehgi use of the Public
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Ways and with the rights or reasonable convenience of property owheradjoin any of the
Public Ways.

3.3 Restoration of Property Company shall immediately restore at its sole cost and
expense, in a manner approved by Municipality in the exercise tdasonable judgement, any
portion of the Public Ways that is in any way disturbed by the taa®n, operation,
maintenance or removal of the Cable Television System to a conddioparable to or better
than that which existed prior to the disturbance, and shall at ies gt and expense
immediately restore and replace any other property, reaé@onal, disturbed, damaged or in
any way injured by or on account of Company or by its acts orsoons to a condition
comparable or better than such property was in immediately pribetdisturbance, damage or
injury.

3.4 Tree Trimming: Company may trim trees upon and overhanging the Public Ways

SO as to prevent the branches of such trees from coming into corntathevCable Television
System. No other tree trimming shall be performed in thei®Wsays without previously
informing Municipality. Except in emergencies all trimming mes on public property shall
have the advance approval of Municipality, not to be unreasonably witlaimel@ll trimming of
trees on private property shall require notice to the property owirree trimming shall follow
best management practices which normally are that treesnaneed back no lower than ten feet
from the line in question.

3.5 Relocation of Facilities Company shall, at its own cost and expense, protect,
support, disconnect, relocate in or remove from the Public Ways atiprpaf the Cable
Television System when required to do so by Municipality or the CdRogd Commission due
to street or other public excavation, construction, repair, gradinggdiag, traffic conditions;
the installation of sewers, drains, water pipes, or municipally-ovexglities of any kind; the
vacation, construction or relocation of streets; or other public imprememby a unit of
government.

3.6 Joint Use Company shall permit the joint use of its poles, conduits andtitil
located in the Public Ways by utilities and by Municipalityotiter governmental entities to the
extent reasonably practicable and upon payment of a reasonghpecfaded, however that the
preceding requirement shall not apply to utilities, Municipality dreptgovernment entities
providing services that compete with services provided by Company.

3.7 _[Easements Any easements over or under private property necessary for the
construction or operation of the Cable Television System shall bega&d and paid for by
Company to the extent required by law. Any easements ovender property owned by
Municipality other than the Public Ways shall be separatelyotraggd with Municipality.
Municipality shall not unreasonably withhold the grant of such easements.

3.8 Compliance with Law Company shall be subject to all laws, ordinances or
regulations of Municipality relating to, constructing, installing mintaining the Cable
Television System in Municipality. As set forth in Section 2is shall include future laws,
ordinances and regulations to the extent applicable in accordaiinca proper exercise of the
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police power. Company shall comply with all zoning and land ugeatesns as may exist or
may hereafter be amended.

3.9 Underground Facilities If Municipality in the future requires that, in a specific
area of Municipality, all public utilities shall place theiables, wires, or other equipment
underground, then Company also shall in a reasonable period of tineeitgla&xisting and its
future cables, wires, or other equipment in such area undergrotimoutvexpense or liability
therefore to Municipality.

3.10 Temporary Relocation Upon ten (10) business days notice, Company shall either
temporarily raise or lower its wires or other equipment uponeteeast of any person, including
without limitation, a person holding a building moving permit issued by Municipalifiyrayood
cause may specify a time certain within thirty (30) days rwhiee preceding shall occur.
Company may charge a reasonable rate for this service, not to exceeadbitsliaett costs.

3.11 Vacation If a Public Way is vacated, eliminated, discontinued or closedghtk
of Company under this Franchise to use same shall termindt€@mpany at its expense shall
immediately remove the Cable Television System from such P&y unless Company
obtains easements from the property owners to use the former Public Way.

3.12 Maps Company shall keep accurate, complete and current maps and records of the

Cable Television System and its facilities. Upon request, Coynglaall annually furnish one
complete set of Location Maps and records to Municipality (oiCiventy Road Commission).
Company shall do so within thirty (30) days of such requé&bcation Maps means as-built
maps with information as to the number and type (coaxial, fibeihes land the nature of any
electronics removed. Upon request, such maps shall be in electronat,feuch as for a GIS
system, including Bentley Microstation, AutoCad, ArcView or comparalbl€ompany incurs a
significant cost in converting its maps to a GIS format Munigipahall reimburse such costs.
Such maps and records shall be available for inspection by the miblce offices of
Municipality.

3.13 _Location of Facilities/Miss Dig Company shall provide Municipality and the
County Road Commission upon request with copies of any new Location Mape\aare
generated for portions of Company's facilities and Cable TBaeviSystem located within
Municipality. Upon request, such maps shall be in electronic fornsatet forth in the
preceding section. Upon request by Municipality or the County Road @siom Company
shall mark up maps provided by Municipality and/or the County Road Coromisse as to
show the location of Company's facilities and Cable Televisimtegh. Company shall notify
Municipality in advance of any underground construction by it in Muni¢ipdlMunicipality is
not part of Miss Dig.

3.13.1 Company shall participate in and be a member of the "Mig$ Wility
notification program provided for by MCLA 460.701ff or subsequent statute.

3.14 Discontinuance _and Removal of the Cable Television SystemUpon the
revocation or termination of this Franchise either (a)--by niageeement of Municipality and
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Company, (b)--by Company's acquiescence or failure to challeage, or (c)--by a final order
of a court which Company either does not appeal or from which teeme further right of
appeal the following shall occur: Company shall immediatelyodisnue the provision of Cable
Services and all rights of Company to use the Public Ways sballe. Company, at the
direction of Municipality, shall remove its Cable Television t8gs including all supporting
structures, poles, transmission and distribution system and other appuods, fixtures or
property from the Public Ways, in, over, under, along, or through which teegstalled within
six (6) months of the revocation or termination, or any final oofler court, whichever is later.
Company shall also restore any property, public or private, toah@itmon in which it existed
prior to the installation, erection or construction of its Cableviglen System, including any
improvements made to such property subsequent to the construction @bles Television
System. Restoration of Municipal property, including, but not limibedhte Public Ways, shall
be in accordance with the directions and specifications of Munitipahd all applicable laws,
ordinances and regulations, at Company's sole expense. If suavateand restoration is not
completed within six (6) months after the revocation, termination, xmiragion, all of
Company's property remaining in the affected Public Rights-of-Wrell, at the option of
Municipality, be deemed abandoned and shall, at the option of Munigjgadcome its property
or Municipality may obtain a court order compelling Company to rensavee. In the event
Company fails or refuses to remove its Cable Television Systeto satisfactorily restore all
areas to the condition in which they existed prior to the originalteat®n of the Cable
Television System, Municipality, at its option, may perform sudrkwand collect the costs
thereof from Company. No surety on any performance bond nor tiay & credit shall be
discharged until Municipality has certified to Company in wgtithat the Cable Television
System has been dismantled, removed, and all other property restotkd, datisfaction of
Municipality.

4 CUSTOMER SERVICE
4.1 Customer Standards Company will comply with the more stringent of the

customer service and consumer protection provisions of this Franohifggse from time to
time adopted by the FCC.

4.2 Reservation Municipality reserves the right by ordinance to alter oemanthe
customer service and consumer protection matters set forth iPdhis including adopting
ordinances stricter than or covering items not presently sdt iiorthis Part.  Municipality
agrees to meet with Company on the matters in question priakitagtsuch action, and to
provide Company with notice of the proposed action at least sixjyd#®gs before it takes
effect. Company may appear at the session of the Municipadigysative body adopting the
ordinance and make comments on same as provided for under the Micpga@etings Act.
Company may challenge any action taken by Municipality undersetson in court if it is
unreasonable, unduly burdensome or prohibited by law.

4.3 Undergrounding For new installations, if a subscriber requests underground cable
service, Company may charge the subscriber the differentialebetthe cost of aerial and
underground installation of the drop to the subscriber. This provision rettalipply where
undergrounding is required by Municipal ordinance or policy for all utilities.
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4.4 Seasonal Service

4.4.1 For residential subscribers desiring only seasonal Cable S&wumopany
shall offer seasonal service at a reduction, computed annualty, ifs standard rates.
For example, the seasonal rate currently offered by Compasgrifged on Exhibit F) is
an example of such a reduction but is only an example and mayibgechby Company
from time to time.

4.4.2 For small business subscribers desiring seasonal Cable Séongeany
shall offer seasonal service at a reduction, computed annualty, ifs standard rates.
This may be accomplished, at Company's option, either by (1) not sudpjeastomers
electing such service to disconnection or reconnection chaoge&) by providing
service year round but at a reduced rate (compared to stanai®s) which is
economically comparable to the preceding.

4.5 Lockout Device Company shall provide all subscribers with the option of obtaining
a device by which the subscriber can prohibit the viewing of a pkticable service during
periods selected by the subscriber.

4.6 Pay Per View Subscribers shall be given the option of not having pay per view or
per program service available at all or only having such septiovided upon the subscriber
providing a security number selected by an adult representative of subscriber.

4.7 [Reserved]

4.8 [Reserved]

4.9 Notification: Company will provide written information on at least each of the
following areas at the time of installation of service, astle@mnually to all subscribers, and at
any time upon request.

4.9.1 Products and services offered.
4.9.2 Prices (rates) and options for Cable Services and conditicubstription

to Cable Service. Prices shall include those for programming, egnipental, program

guides, installation, disconnection, late fees and other fees charged by Company.

4.9.3 Installation and service maintenance policies.
4.9.4 Instructions on how to use the Cable Service.

4.9.5 Channel positions of programming carried on the Cable Television System.

4.9.6 Billing and complaint procedures, including the address and phone number
of the person or position at Municipality responsible for cable matters.
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4.9.7 Applicable privacy requirements as provided for by law.

4.10 Notice of Changes Subscribers and Municipality will be notified of any changes
in rates, Cable Services or channel positions as soon as possible in writirag Mt be given
to subscribers a minimum of thirty (30) days in advance of such chanipe change is within
the control of Company and as soon as possible if not within the cont@bropany. In
addition, Company shall notify subscribers and Municipality thi8) (days in advance of any
significant changes in the other information required by the precedingrsecti

4.11 Negqgative Options Company will comply with state and federal laws relatmg t
the practice of "negative option" marketing.

4.12 Office Company shall maintain a "virtual local office” in or neaunritipality
consisting of the following:

4.12.1 A bill payment office in Grand Haven (directly or through another
business, such as a bank) preferably using the same local bugielssacts as the bill
payment office for other utilities, where subscribers maythayr bills directly, return
converter boxes and comparable items and receive standard infororattmmpany and
its services, and

4.12.2 Telephone service available twenty-four (24) hours a day, seveay3)a
week, as set forth in the next section, and

4.12.3 Free drop off and pick up of equipment (converter boxes and the like) to
subscriber premises. The preceding does not include installation.

4.13 Telephone Service

4.13.1 Company shall have a local telephone number or 800 number for use by
subscribers toll-free twenty-four (24) hours per day, seven (7) dayseeér

4.13.2 Company shall endeavor to have its phone number listed, with appgopriat
explanations, in the directory published by the local telephone con{f&ty, Verizon
and the like) and Company shall make reasonable efforts to be listed ircaigngfiivate
directories.

4.13.3 Trained Company representatives will be available to respond to
subscriber telephone inquiries twenty-four (24) hours per day, althdtgghNormal
Business Hours such representatives shall only be required to responqguittes
relating to emergencies, outages, repairs or service calispthier matters deferred until
the next business day (unless low workload allows them to be handled then).

4.13.4 Except as set forth in Section 14.13.3, after Normal Business Hailss,
relating to matters other than outages, repairs and servicencajl be answered by a
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service or automated response system, including an answeringhma@uich inquiries
received after Normal Business Hours must be responded to lainadirCompany
representative on the next business day.

4.13.5 Under Normal Operating Conditions, telephone answer time by a
customer representative, including wait time, shall not excedg {B0) seconds when
the connection is made. If the call needs to be transferred etrdinsé shall not exceed
thirty (30) seconds. These standards shall be met no less than ninety (90%)qiethee
time under Normal Operating Conditions, measured on a quarterly basis.

4.13.6 Upon request Company shall provide reports to Municipality qugarterl
showing on a consistent basis, fairly applied, Company's compliaticeghei standards
of this section. Such report shall show to the extent reasonablplée&ompany's
performance excluding periods of abnormal operating conditions, ar@bripany
contends any such conditions occurred during the period in question, it shall aldmedescr
the nature and extent of such conditions and show Company's perforimegodeng the
time periods such conditions were in effect.

4.13.7 Under Normal Operating Conditions, the subscriber will receibesy
signal less than three (3%) percent of the time.

4.13.8 Normal Business Hours for the purpose of this Section 4.13 shallahean
least from 9:00 am to 5:00 pm, Monday through Friday and 9:00 am to 1:00 pm on
Saturday, excluding holidays.

4.14 Identification. All service personnel of Company or its contractors or
subcontractors who have as part of their normal duties conticthei general public shall wear
on their clothing a clearly visible identification card begritheir name and photograph.
Company shall account for all identification cards at all $meln addition, such service
personnel of Company shall wear uniforms with Company's nhame and |Bgery service
vehicle of Company, its contractors or subcontractors shall bdycldantified as such to the
public. Company vehicles shall have Company's logo plainly visibéese of contractors and
subcontractors working for Company shall have the contractors/susictonsr name plus
markings (such as a magnetic door sign) indicating they are under comi€achpany.

4.15 Installations Under Normal Operating Conditions, installations located up to one
hundred twenty-five (125) feet from the existing distribution esyswill be performed within
seven (7) business days after an order has been placedtatiteety-five (95%) percent of the
time on a quarterly basis. Installations shall be availabla 8:00 a.m. to 5:00 p.m. weekdays;
on a call to meet basis, and; on Saturday or in the eveningninament. For weekday
installations, subscribers shall be provided with an appointment windogth whall be entirely
in the a.m. or entirely in the p.m. unless the subscriber regaedt€ompany agrees to the
contrary.

4.16 Service Calls The following shall apply to subscribers requesting installations
service: Company shall at the subscriber's option either (1)gehthe appointment for a date
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certain on a "call to meet" basis where as the service tgahrfinishes his/her prior task, the
technician calls the subscriber and arranges to meet the babsshiortly thereafter, or (2)
establish a four hour appointment window with the subscriber (or ashdésentative of the
subscriber). Such four hour window shall be entirely in the arrentirely in the p.m. unless
the subscriber requests and Company agrees to the contrary.

4.16.1 Company shall respond to the request for service in accordaticéhe
option selected by the subscriber.

4.16.2 Company may not cancel an appointment with a subscriber d&tep4n.
on the business day prior to the scheduled appointment.

4.16.3 If Company's technician cannot make the appointment or is runnang lat
for an appointment with a subscriber and will not be able to keep thenappat as
scheduled, the subscriber will promptly be contacted. The appointmiéntbev
rescheduled, as necessary, at a time that is convenient for the subscriber.

4.16.4 In the event access to the subscriber's premises is not weilidbla to
Company's technician when the technician arrives during the estblappointment
window, the technician shall leave written notification stating thne tof arrival and
requesting that Company be contacted again to establish gopewmtanent window. In
such case, the required response time for scheduling a new appoirttaiebeone (1)
business day from the time Company is contacted to establishetheappointment
window.

4.16.5 Notwithstanding the foregoing, if Company's technician telephtmes
subscriber's home during the appointment window and is advised thathhecian will
not be given access to the subscriber's premises during the appdimtindow, then the
technician shall not be obliged to travel to the subscriber's premis¢o leave the
written notification referred to above, and the burden shall agairpte the subscriber
(or adult representative of the subscriber) to contact Compayrange for a new
appointment window, in which case the required response time for scigeduhew
appointment shall again be one (1) business day from the time Comspaontacted to
establish the new appointment window.

4.16.6 Except as otherwise provided above, Company shall be deemed to have
responded to a request for service under the provisions of this sebgonartechnician
arrives at the service location.

4.17 Service Call Charges No charge shall be made to the subscriber for any service
call unless the problem giving rise to the service request caerenstrated by Company to
have been:

4.17.1 Caused by subscriber negligence, or

4.17.2 Caused by malicious destruction of cable equipment, or
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4.17.3 A problem previously established as having been non-cable in origin, or

4.17.4 Caused by customer-owned equipment, including internal wirings or
caused by customer actions or the need for customer education ridvab@ave
customer education supplied without charge).

4.18 Service Interruptions Under Normal Operating Conditions, Company will meet
the following standard no less than ninety-five (95%) percent oftithe measured on a
guarterly basis:

4.18.1 Excluding conditions beyond Company's control, Company will begin
working on a Service Interruption promptly and in no event later thantyweur (24)
hours after the interruption becomes known.

4.18.2 "Service Interruption” means the loss of picture or sound on onm®&
cable channels, affecting one or more subscribers.

4.18.3 Company's report described above shall also measure and report on
Company's compliance with this standard.

4.19 Response Times For purposes of this Section, "subscriber problem” shall mean
any malfunction affecting a single subscriber; "systeobl@m" shall mean any problem other
than a Service Interruption which affects more than one subscribéh r&gpect to matters
within Company's control, Company shall respond to and start worksabszriber request for
service or to repair any malfunction within the following time frames:

4.19.1 For a subscriber problem: As soon as reasonably possible, bueno la
than the end of the next business day after Company receivaghteilser's request for
service, unless otherwise agreed by the subscriber.

4.19.2 For a system problem: Within forty-eight (48) hours, includingkeeds
and holidays, of receiving a request for service identifyingolpm concerning picture
or sound quality affecting any two or more subscribers.

4.20 Log of Complaints Company shall maintain a written log, or an equivalent stored
in computer memory and capable of access and reproduction in piamted of all written
subscriber complaints for subscribers served by the Cable Tiete@@gstem. Such log shall list
the date and time of such complaints, identifying to the extéowed by law the subscribers
and describing the nature of the complaints and when and what actientaiem by Company
in response thereto. Such log shall reflect the operations tdadatgoeriod of at least two (2)
years, and shall be available to Municipality upon request.

4.21 Payment Options Unless technically or economically not feasible to do so,
Company will provide all subscribers with the option of paying fowvise by an automatic
payment plan, where the amount of the bill is automatically dedficieda checking account
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designated by subscriber. As of the Effective Date itcisrtieally and economically feasible for
Company to do the preceding in all municipalities listed on ExAiltitat were formerly served
by Avalon or Cable Michigan.

4.22 [Reserved]
4.23 Bills Company shall comply with the following:

4.23.1 Bills will be clear, concise and understandable. Bills nesttemized,
with itemizations including, but not limited to, basic and premium sergharges and
equipment charges. Bills will also clearly delineate efivety during the billing period,
including optional charges, rebates, credits and late charges.

4.23.2 In the case of a billing dispute, Company must respond to teemvri
complaint from a subscriber within thirty (30) days and Companynaiildisconnect a
subscriber prior to Company's submitting a written response to the subscriber.

4.24 Refunds Refund checks will be issued promptly, but no later than either:

4.24.1 The subscriber's next billing cycle following resolution of teguest or
thirty (30) days, whichever is earlier, or

4.24.2 Where applicable the return of the equipment supplied by Company if
service is terminated.

4.25 Credits Credits for service will be issued no later than the subs&ibext billing
cycle following a determination that a credit is warranted.

4.26 Late Payment

4.26.1 Late payment charges imposed by Company upon subscribers shall b
reasonably related to Company's cost of administering delinquent accounts.

4.27 Disconnection

4.27.1 Company may only disconnect a subscriber for failure to pay léast
forty-five (45) days have elapsed after the due date for patyafehe subscriber's bill
and Company has provided at least 10 days written notice to the ibabgmior to
disconnection, specifying the effective date after which cableices are subject to
disconnection.

4.27.2 Company may disconnect a subscriber at any time if Comipaggod
faith believes that the subscriber has tampered with or abused @gsn@quipment, that
there is a signal leakage problem (or other non-compliance withdt@ther standards
which poses a risk to lives or property) on subscriber's premisésatosubscriber is or
may be engaged in the theft of Cable Services.
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4.27.3 Company shall promptly disconnect any subscriber who so requests
disconnection. No period of notice prior to requested termination wviceemay be
required of subscribers by Company. No charge may be imposed umub#ueeiber for
any cable service delivered after the effective dateefiisconnect request (unless there
is a delay in returning Company equipment). If the subscriber fails to wpecdffective
date for disconnection, the effective date shall be deemed to daytliellowing the date
the disconnect request is received by Company.

4.28 Privacy and Monitoring Neither Company and its agents nor Municipality and
its agents shall tap or monitor, or arrange for the tapping or miogtarr permit any other
person to tap or monitor, any cable, line, signal, input device, or dodasdacility for any
purpose, without the written authorization of the affected subscrikegpe to the extent
otherwise required or permitted by law. Such authorization shaéiMoeable at any time by the
subscriber without penalty by delivering a written notice of ration to Company; provided,
however, that Company may conduct system-wide or individually addiéseeeps” solely for
the purpose of verifying system integrity, checking for illegal taps tndpil

4.29 Subscriber Informationt Except for billing related purposes, Company shall not
record or retain any information as to the programming actuadliched by a subscriber.
Company shall destroy all subscriber information of a persorg®iytifiable nature after a
reasonable period of time except as authorized not to do so byeabeedfsubscriber. Except as
allowed under the Federal Cable Act, Company shall not sell or osieepwovide to other
persons, without the specific written authorization of the subsdribelved, or otherwise make
available to any person or entity, lists of the names and addresses of subscribers

4.30 Performance Bond Company shall obtain a separate performance bond for each
of the municipalities listed on Exhibit G in the dollar amount eethfby each municipality's
name. Company shall post Municipality's bond within thirty (30) d#ythe signing of this
Franchise. Company shall provide Municipality with a copy of samid and Company shall
continuously maintain such bond during the term of this Franchise. Suclstahbte issued by
a bonding company licensed to do business in the State of Michigam b8nd shall secure
Company's faithful performance in accordance with the terms and conditions aftihiBe.

4.31 [Reserved]

432 FCC Technical Standards The following shall apply to Company's
implementation of and compliance with the rules and regulationsneelad cable television
technical standards adopted by the FCC in MM Dockets 91-169 and 85-&mafy 13, 1992
and subsequent amendments thereto:

4.32.1 All testing for compliance with the FCC technical standard$ beadone
by a person with the necessary expertise and substantialemqaem cable television
matters.
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4.32.2 Upon request Company shall provide Municipality with a reporuohs
testing.

4.32.3 Complaints received by Municipality relating to cable ted®n standards
may be referred by it to appropriate personnel, such as to Compargythe Hot-gram
procedure described below.

4.33 Right to Cancel Company shall provide each new subscriber with the right to
cancel their Cable Service order without charge. The rightaotellation shall end upon
Company’s initiation of physical installation of Cable Systemuigment on the subscriber’s
premises.

4.34 Hot-Gram Program: Upon request by Municipality Company shall provide its
Hot-gram program by fax (or in the future, the same functionéjtyemail or a web page
accessible to Municipality), whereby Municipality can fill dbe top portion of a form setting
forth a customer service or other problem, fax it to Company, anth@y commits to faxing it
back within five (5) business days (or longer, if due to extenuainegnestances) with the
bottom half showing how the problem has been (or will be) resolved.

5 ACCESS TO THE SYSTEM

5.1 Channels Made Available Company shall provide on the Cable Television System
in the basic tier of service (and in the lowest tier of sepiicdifferent) the following PEG
Channels:

5.1.1 The number of channels as of the Effective Date, which number is set forth
on Exhibit K.

5.1.2 If Municipality is listed on Exhibit K as having only one PEGa@nel, it
may obtain one additional PEG Channel as follows:

(1)—At any time upon agreement with Company.

(2)—In the event that the tier of service known on the Effectiate @s
“Limited Basic Cable” is transmitted to customers solelyairdigital format,
Company agrees to meet and discuss the provision of an addition& iriE@Gel.

As part of these discussions, Company may compile and provide to Miitycipa
a report concerning channel availability on the lowest-priceit ltias of service,
applicable contractual obligations of the Company, the status ofr othe
programming entities on the basic tier, costs associated with the addition Gf a PE
Channel, and any other factors which Municipality’s request mayaimphafter
receipt of such report, Municipality requests the additional PH@angel,
Company shall provide same unless no channels are available, it is venrgiegpe

to provide, or the existing PEG Channel is significantly underutilized.
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5.1.3 Municipality acknowledges that all municipalities servedtf@scase may
be) downstream of a given fiber node, microwave relay point or heathemdyh the
comparable point (if any) downstream where different programrtioseon such
channels is possible must share the same PEG Channel(s). Mitgicigeees to share
the PEG Channels on an equitable basis with the other municipafitieschool districts
served by such channels. Company will advise Municipality when changes in fiber node
or other changes on the System change matters in this regard.

5.1.4 Municipality may from time to time allocate or reallocéte usage of the
PEG Channels between different types of PEG Channels and diféetérgs operating
such channels. This includes Municipality requiring several diffgrergons to share or
jointly use a given PEG Channel or conversely allowing one or mosemsecurrently
sharing such a channel to have a channel on which they are the <I€lRBnel
operator.

5.1.5 For the purpose of these sections,

5.1.5.1 "Government Channel" shall mean a channel administered by
Municipality and on which the programming shall be provided by Municipalit
Municipality's designee or such other units of state or local gowant as
Municipality may from time to time appoint, and

5.1.5.2 "Public Channel" shall mean a channel where, in principle, any
citizen may provide programming, upon the entity administering soghnel (if
other than Municipality) both entering into a contract with Municipakgarding
the provision of same and such agreements relating to indemnity surdrine
with Company as Company may reasonably request, and

5.1.5.3 "Educational Channel" shall mean a channel administered by the
School System or its designee, and on which the programming shall beéegrovi
by the School System, its designees or other educational iosigtuipon each
such entity both entering into a contract with Municipality regayde provision
of same and such agreements relating to indemnity and insuwghc€ompany
as Company may reasonably request, and

5.1.5.4 "PEG Channel" shall mean a combination of one or more Public
Channels, Education Channels or Government Channels, including combined
channels (where a channel is, for example, a combined Education Chadnel
Government Channel) and channels varying by time of day (such &g &ei
Education Channel at certain times and a Public Channel at other times).

5.2 Company Use Municipality may from time to time adopt and revise rules and
procedures as to when and how Company may use the PEG Channespfarvision of video
programming when the PEG Channels are not being used for theirctresppurposes.
Company will use the PEG Channels solely in accordance withralehand procedures and
otherwise shall have no responsibility or control with respect to the operatiorhaflsmels.
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5.3 Grants At any time during the first twelve (12) years of the Fhise term,
Municipality may request capital support from Company for P&fuipment or Capital
Facilities, including character generators. Upon the determimdiy Municipality that such
support is reasonable to meet the cable-related needs of the coynmaumicipality shall notify
Company in writing of these needs, the amount of capital support ré@uicehow it intends to
use the capital support. Company shall provide the capital fundskordicapital contributions
requested in a timely manner after receiving the request, aprtaximum amount of $.20 per
subscriber per month, with such amount adjusted annually for inflation from July 2004 edmput
according to the Consumer Price Index for All Urban ConsumersAgls. The cost of any
character generator (or its equivalent) provided under Section 5.4 shalfsbe against the
preceding amount. Municipality or the entity receiving the eagiipport shall be responsible
for installing, operating, maintaining and replacing the equipment pedhas necessary, unless
the contribution is a character generator or related equipme@brapany's facilities or an
extension of the Cable System in which case Company shall owat®@ad maintain same.
Company shall be entitled to recover such capital costs from gadyscwith individual account
records, if allowed by law.

5.3.1 For the purpose of computing the preceding grants, for bulk-billedptheult
dwelling units or bulk service, the per subscriber amount set forth adlalé be
computed by equivalent bidding units (in effect, discounted to the seieat eates for
such service are discounted).

5.3.2 To assist Municipality in separating checks for the preceaimgunts for
PEG Channel capital facilities support from franchise feespalments by Company
pursuant to Section 5.3 shall be by separate checks and shall not bieecbwith
checks representing payments of franchise fees.

5.4 Character Generator For those municipalities listed on Exhibit L, Company at no
cost to Municipality shall provide and maintain a character gtorena the software equivalent
for a desktop computer (which shall be maintained at Municipaliffises, or if mutually
agreed at Company's premises) able to generate and transnnitatiéor twenty-four (24) hours
per day for immediate distribution on the PEG Channels, and if rrege$s be used on other
channels in conjunction with the emergency alert system.

5.5 Leased AccessCompany shall make available suitable channel capacitgdsed
access by third parties unaffiliated with Company to thengxXtem time to time required by
federal law and regulations. Company shall have the sole reisgiongor all operating aspects
and for the fixing of rates and conditions for leased access use.

5.6 [Reserved]

5.7 Institutional Network. Upon request by Municipality and pursuant to a separate,
mutual agreement which addresses (among other things) cost amdooyery, Company shall
provide, construct, operate and maintain an Institutional Networlet)l-&s generally specified
in this Part 5 and in Exhibit | (excluding coders/decoders, irderdad other terminal equipment
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which will be supplied by I-Net Users) that will provide Mupiglity and other I-Net Users with
Institutional Network Services. Unless Municipality agrees rettse in writing, Institutional

Network Services and the I-Net, including the individual fiber opbiers constituting all or a
portion of it, shall be owned and maintained by Company but providedh&rexclusive

noncommercial use of Municipality and other I-Net Users. Munitipahall obtain those
telecommunications licenses, if any, necessary for an I-NET.

5.8 I-Net Maintenance Company shall provide I-Net Users with a reliable leviel o
Institutional Network Service, repair and maintenance thatrainanum, meets the following
performance standards:

5.8.1 Company shall maintain a minimum of ninety-nine and one half (99.5%)
percent service availability to I-Net Users measured over a period gkane

5.8.2 Company shall respond to repair requests from an I-Net foseircuits
identified as critical pursuant to Section 5.8.4 within two (2) hourshef request.
Company shall respond to other repair requests within four (4) hours of the request.

5.8.3 Company shall provide ongoing maintenance at its discretion,dagms
necessary. Company shall provide at least one (1) week advaneetadity affected I-
Net User of any maintenance requiring temporary interruptionenfices, except in
emergency situations.

5.8.4 Company and Municipality shall develop a mutually agreeableityrio
listing of critical circuits and their terminal locations. Wheatifying Company of
service complaints, an I-Net User shall identify criticatwits requiring priority repair.
Company shall escalate repair of critical circuits to tkterd reasonable under the
circumstances.

5.9 Virtual Local Area Network.

5.9.1 Upon request by Municipality and pursuant to a separate, mutesinagnt
which addresses (among other things) the cost and cost recovehg fltarcations set
forth on Table 2 of Exhibit I, instead of providing an INET and Insthal Network
Services, Company will meet the bandwidth, connectivity, relighalitd security needs
at such locations by providing a Virtual Local Area Network t{yat Local Area
Network or VLAN) which may consist of either

5.9.1.1Utilizing the commercial version of cable modem type broadband
network services, or

5.9.1.2 At least 3.0 Mbps of bandwidth for shared cable modem
connectivity in a Virtual Local Area Network environment for gsef the cable
modem type service, with such bandwidth to increase as per the térthe
mutual agreement.
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5.9.1.3A technical description of VLAN services is set forth in Exhibit I.

5.9.2The resulting VLAN shall provide each of the locations receiving MLA
service with access to any other location receiving such semgcwell as access to the
Institutional Network, in a secure fashion and as outlined in the mutual agreement.

5.9.3The VLAN shall be completed and operational by as mutually agreed.
6 INDEMNITY AND INSURANCE
6.1 Disclaimer of Liability: Municipality shall not at any time be liable for injury or
damage occurring to any person or property from any cause whatsaesi@g out of

Company's construction, maintenance, repair, use, operation, condition aniisgn of
Company's Cable Television System or Company's provision of Cable Serviceraentees.

6.2 Indemnification: Company shall, at its sole cost and expense, indemnify and hold
harmless Municipality and all associated, Affiliated, allied asdbsidiary entities of
Municipality, now existing or hereinafter created, and their eeype officers, boards,
commissions, employees, agents, attorneys, and contractors #gfereineferred to as
"Indemnitees"), from and against the following, excluding howeveradas) liability or claims
resulting from the willful misconduct or gross negligence of Inderasite from Municipality’s
use of the Cable System (including PEG Channels):

6.2.1 Any and all liability, obligation, damages, penalties, claines| costs,
charges, losses and expenses (including, without limitation, reasdeabland expenses
of attorneys, expert withesses and consultants), which may be mhgose, incurred by
or be asserted against the Indemnitees by reason of anyauission of Company, its
personnel, employees, agents, contractors or subcontractors, resufigrgonal injury,
bodily injury, sickness, disease or death to any person or damage to, loss afuatidast
of tangible or intangible property, libel, slander, invasion of privaywnauthorized use
of any trademark, trade name, copyright, patent, service makyoother right of any
person, firm or corporation, which may arise out of or be in anyosapected with the
construction, installation, operation, maintenance or condition of the Cealdgision
System (including those arising from any matter contained imesulting from the
transmission of programming over the System), the provision of Cablec&s or other
services or the Company's failure to comply with any fedetate or local statute,
ordinance or regulation.

6.2.2 Any and all liabilities, obligations, damages, penalties, dalians, costs,
charges, losses and expenses (including, without limitation, reasdeabland expenses
of attorneys, expert withesses and other consultants), which isachppsn, incurred by
or asserted against the Indemnitees by reason of any claienaarising out of work,
labor, materials or supplies provided or supplied to Company, its camgraot
subcontractors, for the installation, construction, operation or maintemdribe Cable
Television System or provision of Cable Services or other srvand, upon the written
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request of Municipality, Company shall cause such claim orclering Municipality's
property to be discharged or bonded within thirty (30) days following such request.

6.2.3 Any and all liability, obligation, damages, penalties, claines|, costs,
charges, losses and expenses (including, without limitation, reasdeabland expenses
of attorneys, expert withesses and consultants), which may be mhpose, incurred by
or be asserted against the Indemnitees by reason of any financingrareseoffering by
Company or its Affiliates for violations of the common law ol daws, statutes, or
regulations of the State of Michigan or United States, includmoge of the Federal
Securities and Exchange Commission, whether by Company or otheexidading
therefrom, however, claims which are solely based upon and shallsalsly out of
information supplied by Municipality to Company in writing and included in theiotje
materials with the express written approval of Municipality prior to theioffer

6.3 Assumption of Risk Company undertakes and assumes for its officers, agents,
contractors and subcontractors and employees (collectively "Companiie purpose of this
section), all risk of dangerous conditions, if any, on or about any Ndahig-owned or
controlled property, including Public Ways, and Company hereby atgreedemnify and hold
harmless the Indemnitees against and from any claim assartkability imposed upon the
Indemnitees for personal injury or property damage to any persangaout of the Company's
installation, operation, maintenance or condition of the Cable Televigsters or Company's
failure to comply with any federal, state or local statute, ordinance or tiegula

6.4 Defense of Indemnitees In the event any action or proceeding shall be brought
against the Indemnitees by reason of any matter for which thenmides are indemnified
hereunder, Company shall, upon notice from any of the Indemniteesiga@y's sole cost and
expense, resist and defend the same with legal counsel mutuaityedeby Company and
Municipality; provided further, however, that Company shall not admiflia in any such
matter on behalf of the Indemnitees without the written consent of Municipality

6.5 Notice, Cooperation and Expenses Municipality shall give Company prompt
notice of the making of any claim or the commencement of atigra suit or other proceeding
covered by the provisions of this Section. Nothing herein shall leenett to prevent
Municipality at its own expense from cooperating with Company artetipating in the defense
of any litigation by Municipality's own counsel. If Company redgsi®unicipality to assist it in
such defense then Company shall pay all expenses incurred by pélityan response thereto,
including defending itself with regard to any such actions, suipsameedings. These expenses
shall include all out-of-pocket expenses such as attorney feeshatichlso include the cost of
any services rendered by the Municipality's attorney, anddhmlaexpenses of Municipality's
agents, employees or expert witnesses, and disbursements aniiesiallissumed by
Municipality in connection with such suits, actions or proceedings.

6.6 Insurance During the term of the Franchise, Company shall maintainaase to
be maintained, in full force and effect and at its sole costapédnse, the following types and
limits of insurance:
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6.6.1 Worker's compensation insurance meeting Michigan statutquyreenents
and employer's liability insurance with minimum limits of Onendred Thousand
Dollars ($100,000) for each accident.

6.6.2 Comprehensive commercial general liability insurance with numm
limits of Five Million Dollars ($5,000,000) as the combined single lifioit each
occurrence of bodily injury, personal injury and property damagbe policy shall
provide blanket contractual liability insurance for all written cactls, and shall include
coverage for products and completed operations liability, indepenzeritactor's
liability; coverage for property damage from perils of explosionapse or damage to
underground utilities, commonly known as XCU coverage.

6.6.3 Broadcasters liability coverage for loss or damage arisinog of
publications or utterances in the course of or related to asimeitibroadcasting,
telecasting or other communication activities conducted by or ornif leéli2ompany with
minimum limits of Two Million Dollar ($2,000,000) as the combined singigt for
each occurrence of bodily injury, personal injury and property damage.

6.6.4 Automobile liability insurance covering all owned, hired, and non-owned
vehicles in use by Company, its employees and agents, with pensamiattion
insurance and property protection insurance to comply with the provisioriseo
Michigan No-Fault Insurance Law, including residual liabilityurace with minimum
limits of Two Million Dollars ($2,000,000) as the combined single lifigit each
occurrence for bodily injury and property damage.

6.6.5 Liability insurance for environmental contamination with minimumits
of Five Hundred Thousand Dollars ($500,000). The insurance policy providealspeci
counsel for Municipality on April 26, 2004 meets the preceding requirement.

6.6.6 All policies other than those for Worker's Compensation and environmental
contamination shall be written on an occurrence and not on a claims made basis.

6.6.7 The coverage amounts set forth above may be met by a combination of
underlying and umbrella policies so long as in combination the liegjtgl or exceed
those stated.

6.7 Additional Insureds All policies, except for worker's compensation policies, shall
name the "Charter Township of Grand Haven, a municipal corporation 8tdkes of Michigan,
all associated, Affiliated, allied and subsidiary entities of ienicipality now existing or
hereafter created, and their respective officers, boards, colmmissnployees, agents and
contractors, as their respective interests may appeaddisonal insureds (herein referred to as
the "Additional Insureds"”). Each policy which is to be endorsed to atttitiénal Insureds
hereunder, shall contain cross-liability wording, as follows:

"In the event of a claim being made hereunder by one insured for
which another insured is or may be liable, then this policy shall
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cover such insured against whom a claim is or may be maditie i
same manner as if separate policies had been issued to each
insured hereunder."”

6.8 _Evidence of Insurance A certificate of insurance evidencing the preceding
coverages is attached as Exhibit E. Certificates of insufan@ach insurance policy required
to be obtained by Company in compliance with this Section shdilelleand maintained with
Municipality (also known as the "certificate holder") annually eigirihe term of the Franchise.
Company shall immediately advise Municipality of any claimlibgation that may result in
liability to Municipality.

6.9 Cancellation of Policies of Insurance All insurance certificates maintained
pursuant to this Section 6.8 shall contain the following wording:

"Should any of the policies described herein be cancelled before the expiration
date thereof, the insurer affording coverage will mail thirty (30) daytsenri
notice to the certificate holder named herein."

6.10 _Insurance Companies All insurance shall be effected under valid and enforceable
policies, insured by insurers licensed to do business by the @tdMehigan or surplus line
carriers on the Michigan Insurance Commissioner's approvedfl@mpanies qualified to do
business in Michigan. All insurance carriers and surplus limeecashall be rated A- or better
by A.M. Best Company.

6.11 _Deductibles All insurance policies may be written with deductibles but not
retainages. Company agrees to indemnify and save harmless paiityicthe Indemnitees and
Additional Insureds from and against the payment of any deductibléram the payment of
any premium on any insurance policy required to be furnished by this Franchise.

6.12 Contractors Company shall require that each and every one of its contraciwrs
their subcontractors carry, in full force and effect, workeysigensation, comprehensive public
liability, environmental contamination and automobile liability insuracmeerages of the type
which Company is required to obtain under the terms of this Sectibnappropriate limits of
insurance. In the alternative, Company, at its expense, may provide suaygesvier any or all
its contractors or subcontractors (such as by adding them to Company policies).

6.13 Review of Limits Every five years from the Effective Date during the ternthcf
Franchise, Municipality may review the insurance coveragdsetearried by Company. If
Municipality determines that higher limits of coverage areesgary to protect the interests of
Municipality or the Additional Insureds, Company shall be so matifand shall obtain the
additional limits of insurance, at its sole cost and expense. Howevercreased coverage shall
not exceed the current coverage amounts increased for inflationJ&mouary, 2004 computed
according to the Consumer Price Index for All Urban Consumersirgths 1982-1984 = 100,
with January 2004 as the base point.
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6.14 Insurance Primary Company’s insurance coverage shall be primary insurance
with respect to Municipality, its officers, agents, employessected and appointed officials,
departments, boards, and commissions (collectidgieem). Any insurance or self-insurance
maintained by any of them shall be in excess of Company’s mseiend shall not contribute to
it (where insurance or self-insurance maintained by any of timehades any contract or
agreement providing any type of indemnification or defense oldigairovided to, or for the
benefit of them, from any source, and includes any self-insurawggapn or policy, or self-
insured retention or deductible by, for or on behalf of them).

7 FEES AND PAYMENTS

7.1 _Franchise Fee Company shall pay Municipality throughout the term of this
Franchise as rent for use of the Public Ways for the Caldei@ya franchise fee in an amount
equal to 5% of Company's Gross Revenues. Such payments shall beynkadeuary 15 and
August 15 based upon Gross Revenues in the preceding two calendar quarters.

7.1.1 Each payment shall be accompanied by a written reportutadipality,
verified by a representative of the Company, containing amraiec statement in
summarized form of Company's Gross Revenues and the computation ofythenpa
amount.

7.1.2 Municipality (by itself or in combination with other municipadi served
by Company) may audit Company (or any entity affiliatechwfite cable operations of
Company) to verify the accuracy of franchise fees paid MunitypalAny additional
amount due Municipality shall be paid within thirty (30) days of Mipaility's
submitting an invoice for such sum, to the extent agreed to by Cegmguaah if such sum
shall exceed 5% of the total franchise fee which the auditrdietes should have been
paid for any calendar year, Company shall pay Municipality's obsauditing that
calendar year as well, but not in excess of the amount deerhedteed Municipality as
a result of the audit. The Company will retain financial résdor the prior four (4)
calendar years, and will not be responsible for amounts owed beyond that period of time.

7.2 Discounted Rates If Company’s subscribers are offered what is, in effect, a
discount if they obtain both Cable Services (which are subjextie franchise fees) and some
other, non-cable goods or service (which is not subject to cablehfsanfees), then for cable
franchise fee computation purposes, the following shall apply:

7.2.1 Any method for allocating the discount and determining the revemues
which franchise fees are paid shall be fair, equitable andillaarid shall not result in an
evasion by Company of its obligation under this Franchise to paghiise fees on gross
revenues derived from the operation of the Cable System to provide CableService

7.2.2 The method currently used by Company is set forth on ExhibidBjsaan

example of a methodology which as of the Effective Date compfitbsthe preceding.
It is only an example, and may be changed from time to time for cause.
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7.2.3 Municipality and the Company hereby reserve all rights, datefenses,
and remedies regarding Municipality’s authority to impose and/or @ni@qguirements
related to the revenue allocation methodology to be used when CableeS@nd non-
Cable Services are offered to subscribers in a discounted padtiagiee purpose of
calculating franchise fee payments.

7.3 Fee Change Municipality may elect to change the amount of the francleisesét
forth in Section 7.1 to a sum between zero (0%) percent and five (3&&npe If Municipality
so elects, it shall give Company at least 60 days writtenenofisame, and thereafter Company
shall pass through to subscribers the amount of any decrease nartbleide fee pursuant to
Section 622 (e) of the Cable Act. Municipality may change thetieh upon similar notice.
Municipality shall not change an election less than twenty-fourr@ths after the most recent
change, such that at least twenty-four months elapses between such.changes

7.4 [Reserved]
7.5 Other Payments The preceding fees and payments are in addition to all sums

which may be due Municipality for property taxes (real and personal), intaxes, license fees,
permit fees or other fees, taxes or charges which Municipality may ifmogrtd time impose.

7.6 Interest All sums not paid when due shall bear interest at a rate whit#oiover
the prime rate then being charged by Fifth Third Bank or its successor, and abmputély.

8 RATES AND REGULATION

8.1 Rates Company's rates and charges for the provision of Cable Seraiveédaf
related services, such as equipment rental, deposits, disconnextdad®vngrade fees) shall be
subject to regulation by Municipality to the full extent from éito time authorized by federal
law. Municipality may from time to time elect not to regal@ompany's rates and charges, and
any such election shall not waive Municipality's rights to regulate in thesfut

8.1.1 As to Cable Services, Municipality acknowledges that dsentiate of this
Franchise its ability to regulate rates and charges igelinby the Cable Communications
Policy Act of 1984, as amended, and applicable FCC regulations.

8.2 Regulation Municipality reserves all rights it has under state awierid law to
regulate Company, the Cable Television System, and the provision of Cable Services

9 TERM
9.1 Term The term of this franchise shall be until July 31, 2019.
9.2 Termination: This Franchise and all rights of Company thereunder shall

automatically terminate on the expiration of the term of thian€mise. No action by
Municipality is necessary to effect such termination.
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9.2.1 Municipality acknowledges that as of the date of this Fraedks ability to
enforce the preceding two sentences is limited by the Cabteninications Policy Act
of 1984, as amended, and applicable FCC regulations.

9.3 Renewal Municipality and Company agree that renewal of this Fraechhall
be governed by and comply with Section 626 of the Federal Cable Astyosuch successor
Statute.

10 TRANSFERS, OWNERSHIP AND CONTROL

10.1 Management of the Cable SystemCompany shall personally manage the Cable
System and the provision of Cable Services within Municipality. shill not directly or
indirectly contract for, subcontract or assign in whole or in plaet,nanagement of the Cable
System or the provision of Cable Services.

10.2 Transfers Neither this Franchise nor the Cable System may be transferred without
the prior written consent of Municipality, which consent will not usceably be withheld or
delayed. Municipality's granting of consent in one instance shaltegpire it to consent in
other instances.

10.2.1 For the purposes of this Part 10, "transfer" shall mean any dbrsale,
conveyance, merger or assignment of substantially all the riglet,or interest of
Company in or to this Franchise, or the Cable System.

10.2.2 No consent shall be required for the replacement or sale of conpaie
the Cable System or the lease of fiber capacity, dark fibeth@mr components of the
System in the ordinary course of business.

10.2.3 No consent shall be required for a transfer to an entity owned and
controlled by Charter Communications, Inc. where the new entityness all of
Company's obligations and liabilities under this Franchise, and hdsgdle technical
and financial ability to properly perform and discharge such obligatodsliabilities.
Municipality shall be advised in writing of such transfer and of tlew entity's
qualifications within thirty (30) days of the time when such transfer occurs.

10.2.4 No consent shall be required for a transfer in trust, mortgageher ot
hypothecation as a whole or in part to secure an indebtedness, buttcemsié be
required for any realization on the security (such as a forgelosn a mortgage or
transfer from a trust).

10.3 _Ownership, Encumbrances Company represents and warrants that its current
ownership is as set forth on Exhibit C; that it currently tdislegal and equitable title to the
Cable System, subject only to those liens and encumbrances describdailonD; and that the
only liens and encumbrances on this or any Prior Franchise are described onExhibit
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10.4 Change of Contral There shall be no change of control of Company or of any

entity, at any tier or level, which directly or indirectly cat¢ Company without the prior
written consent of Municipality, which consent will not unreasonablyvitieheld or delayed.
The prior written consent of Municipality, in any of the foregaimgtances, shall be evidenced
by the formal adoption of an ordinance granting such consent.

10.4.1 For the purposes of this Franchise, ". . . change of control of Gympa
shall mean any change in the identity of the entities, individuwaigoup which directly
or indirectly directs, or has the power to direct, the managemahtpalicies of
Company, whether through the ownership of voting securities or ajbdy énterest, by
contract or otherwise. Without limiting the generality of thee§oing, for the purposes
hereof, such a change shall be deemed to have occurred at any pioietwhen there is
(1) a change in working or effective voting control, in whatever marffecteated, of
Company or Charter Communications, Inc.; (2) an agreement didlders of voting
stock or rights of Company or Charter Communications, Inc. whiactefély vests or
assigns policy decision-making in any person or entity other than Gymnpa(3) a sale,
assignment or transfer of any shares or interest in Congra@arter Communications,
Inc. which results in a change in the actual working control of Company.

10.4.2 No consent will be required for a transfer in trust, mortgagegttoer
hypothecation as a whole or in part to secure an indebtedness buntcsingk be
required for any realization on the security (such as a forgelosn a mortgage or
transfer from a trust). Further, no change in control will be dddméave taken place,
and no consent required, if such change in control of Company iseotigyyunder the
control of Charter Communications, Inc. (and there has been no chamgatrol of
Charter Communications, Inc. or such change has been consented to).

10.5 _Applications for _Consent If Company seeks to obtain the consent of

Municipality to any transactions or matters otherwise requisethis Part 10, Company shall
submit an application for such consent in the form designated by federal law.

11

10.5.1 In determining whether it shall consent to any mattecrdesd in the
application, subject to a reasonableness limitation, Municipalifyingaire into relevant
matters and request additional information from Company and the propesed
franchisee or controlling entity in a manner and to the extent consisteriedattal law.

10.5.2 Municipality shall have 120 days from the date of submission of a
completed FCC Form 394, (or successor form) together wiits axhibits, to act upon
any such applications for consent. Municipality shall consider agication in
conformance with the applicable standards, if any, found in fetdaval If Municipality
fails to act upon such application for consent within 120 days, such ajplicaill be
deemed consented to unless the Municipality and Company otherwise tagin
extension of time.

DEFAULTS
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11.1 Events of Default The occurrence, at any time during the term of the Risac
of any one or more of the following events, shall constitutevemiof Default by the Company
under this Franchise.

11.1.1 The failure of Company to pay the Franchise fee on or béfherelue
dates specified herein.

11.1.2 Company's breach or violation of any of the material terms,neoNs,
representations or warranties contained herein or Company's feluperform any
obligation contained herein.

11.1.3 Company's failure to pay or cause to be paid any governmentalbsed
taxes of any kind whatsoever, including but not limited to reat@saxes, income taxes
and personal property taxes on or before the due date for saowejepl, however,
Company shall not be in default hereunder with respect to the non-pagpmtaxes
which are being disputed in good faith in accordance with applicable law.

11.1.4 The entry of any judgment against Company in excess of One étundr
Thousand ($100,000) Dollars, which remains unpaid and is not stayed pendiagngh
or appeal, for forty-five (45) or more days following entry thereof.

11.1.5 The dissolution or termination, as a matter of law, of Compargngr
general partner of Company.

11.1.6 To the extent allowed by applicable law, if Company (or aayecal
partner in Company) files a voluntary petition in bankruptcy; is adfied insolvent;
obtains an order for relief under Section 301 of the Bankruptcy Code (C1' B&L);
files any petition or fails to contest any petition filedamgt it seeking any
reorganization, arrangement, composition, readjustment, liquidation, dissolat
similar relief for itself under any laws relating to bankryptiosolvency or other relief
for debtors; seeks or consents to or acquiesces in the appointmentifséee, receiver,
master, custodian or liquidator of Company, or any of Company's propedipr
Franchise and/or of any and all of the revenues, issues, earningts proincome
thereof; makes an assignment for the benefit of creditorsil®tdgpay Company's debts
generally as they become due.

11.2 Uncured Events of Default Upon the occurrence of an Event of Default which
can be cured by the immediate payment of money to Municipaliytoird party, the Company
shall cure such default within thirty (30) days of the date suoh sf money was due and
payable. Upon the occurrence of an Event of Default by Comparmywannot be cured by the
immediate payment of money to Municipality or a third partgmpany shall have ninety (90)
days from written notice from Municipality to Company of an occweeof such Event of
Default to cure same before Municipality may exerciseddnts rights or remedies provided for
in Part 12.
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11.2.1 If any Event of Default is not cured within the time peridildveed for
curing the Event of Default, as provided for herein, such Event of Defaail, without
notice, become an Uncured Event of Default, which shall entitle Muhtgipa exercise
the remedies provided for in Part 12.

12 REMEDIES

12.1 Remedies Upon the occurrence of any Uncured Event of Default as descnibed i
Part 11, Municipality shall be entitled to exercise any andoflthe following cumulative
remedies:

12.1.1 Municipality shall have the right to forfeit and termin#ite Franchise.
Upon the forfeiture and termination thereof, or the completion otanyt challenges by
Company to such forfeiture or termination, whichever is later, Rhégchise shall be
automatically deemed null and void and have no force or effect, Conspall remove
the Cable Television System from Municipality as and when regghdst Municipality
and Municipality shall retain any portion of the franchise fee ahdrdees or payments
paid to it, or which are due and payable to it, to the date of thétfoef@nd termination.
Municipality's right to forfeit and terminate the grant of thanchise pursuant to this
section is not a limitation on Municipality's right of revocation.

12.1.2 The commencement of an action against Company at law fortangne
damages.

12.1.3 The commencement of an action in equity seeking injunctive aelidfe
specific performance of any of the provisions which, as a matteeqoity, are
specifically enforceable.

12.2 Remedies Not Exclusive The rights and remedies of Municipality set forth in this
Franchise shall be in addition to and not in limitation of, any aibbts and remedies provided
by law or in equity. Municipality and Company understand and indesidsuch remedies shall
be cumulative to the maximum extent permitted by law and teecise by Municipality of any
one or more of such remedies shall not preclude the exercise bgipdlity, at the same or
different times, of any other such remedies for the same Uncured Event oftDefa

13 PROVISION OF INFORMATION

13.1 Financial Reports Upon request, Company will provide Municipality on or
before May 15 of each calendar year with its Securities anbdaage Commission annual report
10K or similar successor report (such annual report 10K being a detailed faimawocibl report).
The annual report 10K may be for Company or at its option foratenp publicly traded
company.

13.2 Filings Upon request, Company will provide Municipality or its attorneyth w
copies of all documents which Company sends to the FCC or Michigahc PService
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Commission and all records required by Company to be maintained $@ck&n 76 of the FCC
regulations (47 CFR76) or successor sections.

13.3 Books and Records The Municipality may review such of Company's books and
records, during Normal Business Hours (as defined in Section 4.13) aadhon-disruptive
basis, as are reasonably necessary to monitor compliance witdrrhe hereof. Such records
shall include, but shall not be limited to, records required to be kejpebCompany pursuant to
the rules and regulations of the FCC, and financial information umaigrtite written report
accompanying the franchise fee. Notwithstanding anything tacdinérary set forth herein,
Company is not required to disclose personally identifiable siesdanformation without the
subscriber's consent in violation of Section 631 of the Cable Act, .&/CU Section 551,
regarding the protection of subscriber privacy. To the extent fiedhiy law, the Municipality
agrees to treat on a confidential basis any information disclpsdte Company to it under this
Section. In so according confidential treatment, disclosure of Quoyigpaecords by the
Municipality shall be limited to only those of its employeepyresentatives and agents that have
a need to know, and that are in a confidential relationship with the Municipality.

14 GENERAL

14.1 Entire Agreement This Franchise, including the Exhibits attached hereto, contain
the entire agreement between the parties and all Prior Frasichesgotiations and agreements
are merged herein and hereby superseded, except that Compapgyshd sums due under the
Prior Franchise on or before February 15, 2005, and except that anyiobligaCompany to
indemnify Municipality under a Prior Franchise or agreement saltontinuing as to those
matters (if any) occurring during the term of said Prioan€hise or agreement on which
Company was obligated to indemnify Municipality.

14.2 Other_Franchises Company shall provide Municipality with Cable Services
comparable to those it provides other contiguous communities served lpa@pserved from
the same head-end, not including test or demonstration products andse@ampany shall be
given a reasonable period of time to provide Municipality with such comparable Satlices.

14.3 Taxes Nothing contained herein shall be construed to except Company ffpm a
tax, liability or assessment which may be authorized by law.

14.4 Parties Bound As a condition of this Franchise, Company and Municipality agree
to be bound by all the terms of it.

14.5 Notices Except as otherwise specified herein, all notices, consentxvajpr
requests and other communications (herein collectively "Noticeglined or permitted under
this Franchise shall be given in writing and mailed by first-class mdikased as follows:

If to Company: To the Local General Manager set forth on Exhibit H

With copies to: Charter Communications
Attn: Vice President, Govt. Affairs
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12405 Powerscourt Drive
St. Louis, MO 63131

If to Municipality: ~ Township Supervisor
Grand Haven Charter Township
13300 168th Avenue
Grand Haven, M1 49417

With copies to: John W. Pestle
Varnum, Riddering Schmidt & Howlett LLP
333 Bridge Street, P.O. Box 352
Grand Rapids, Ml 49501-0352

All Notices shall be deemed given on the day of receiptheEiparty to this Franchise may
change its address for the receipt of Notices at anyliyngving notice thereof to the other as
provided in this Section. Any notice given by a party hereunder beusigned by an authorized
representative of such party. For purposes of rate regulation, Cospamyiding a single copy
of the federally-approved rate filing to each of Municipalitydsiresses (if there are more than
one) set forth above will suffice.

14.6 Conferences The parties hereby agree to meet at reasonable tindgsctess any
aspect of this Franchise, the provision of Cable Services or thle Talevision System during
the term of this Franchise. Municipality shall first requesineeting with Company's local
manager. Thereafter, as to any matters not resolved in sudingnee the satisfaction of
Municipality, upon request by the Manager there shall be a subsegeeting or conference
call at which the representative of Company shall be a p&@wona higher management level at
Company than the local manager. At all meetings or conferealts Company shall make
available personnel qualified for the issues to be discussed andnmetings shall be at
Municipality's offices unless otherwise agreed.

14.7 Governing Law This Franchise shall be construed pursuant to the laws of the
State of Michigan.

14.8 Waiver of Compliance No failure by either party to insist upon the strict
performance of any covenant, agreement, term or condition ofrtdmglkise, or to exercise any
right, term or remedy upon a breach thereof shall constitutevemat any such breach or such
covenant, agreement, term or condition. No waiver of any breach affedt or alter this
Franchise, but each and every covenant, agreement, term or condititus Bfanchise shall
continue in full force and effect with respect to any other #asting or subsequent breach
thereof.

14.8.1 Municipality may waive any provision of this Franchise such as @pon
claim or showing by Company that the costs associated theraveitan "external cost"
which allows Company to increase its rates under the FCC rules.
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14.9 _Independent Contractor Relationship The relationship of Company to
Municipality is and shall continue to be an independent contractuabreaip, and no liability
or benefits, such as worker's compensation, pension rights or leshilitisurance rights or
liabilities or other provisions or liabilities, arising out of ofated to a contract for hire or
employer/employee relationship, shall arise or accrue to gatiréy or to either party's agents or
employees as a result of the performance of this Franchisessualg@ressly stated in this
Franchise.

14.10 _Severability If any section, paragraph, or provision of this Franchise shall be
held to be invalid or unenforceable for any reason, the invalidity anforeeability of such
section, paragraph, or provision shall not affect any of the remajmiogsions of this
Franchise.

14.11 _Reserved Rights In addition to all rights provided in this Franchise,
Municipality and Company reserve all rights and powers conféyddderal law, the Michigan
Constitution, Michigan statutes and decisions, the Municipal ChamtéMunicipal ordinances
which Municipality and Company are allowed to exercise.

14.12 [Reserved]

14.13 Execution Copies This Franchise is executed in duplicate, each of which shall
constitute an original instrument.

14.14 Effective Date This Franchise shall be effective as of November 1, 2004 except
that the franchise fee provisions of Section 7 shall take edffedanuary 1, 2005 (so as to allow
Company adequate time to make any necessary changes inléotiaoland computation of
franchise fees).

WITNESSES CHARTER TOWNSHIP OF GRAND HAVEN
date
date
WITNESSES CC MICHIGAN, LLC
date
date
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EXHIBIT A—MINIMUM NUMBER OF ACTIVATED CHANNELS
See next page

A small portion of Zeeland Township and Milton Township served from fardiit head-end
shall have a minimum of 42 channels.
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COMMUNITY COMM TYPE Activated Channels
Alabaster Township 75
Allendale Township 81
Alpena City 75
AuSable Charter Township 75
Baldwin Township 75
Belding City 80
Cadillac City 81
Caledonia Township 81
Cass City Village 60
Coldwater City 77
Coldwater Township 77
Courtland Township 81
Dorr Township 81
Durand City 72
East Tawas City 75
Evart City 35
Filer Charter Township 81
Frankfort City 81
Gaines Township 72
Gladwin City 81
Grand Haven City 78
Grand Haven Township 78
Grayling City 55
Greenville City 80
Hart City 80
Holland Township 78
Hudsonville City 78
lonia City 80
Laketown Township 78
Leighton Township 81
Manistee City 81
Middleville Village 81
Milton Township 74
Newaygo City 47
Orleans Township 81
Oscoda Township 75
Otsego City 80
Park Township 78
Pentwater City 81
Pentwater Township 80
Plainfield Township 81
Plainwell City 80
Reed City City 80
Richmond Township 81
Robinson Township 81
Rockford City 81
Sault Ste. Marie [City 78
Sparta Township 81
St. Ignace City 75
Spring Lake Township 81
Spring Lake Village 81
Tallmadge Township 78
Tawas City 75
Vernon Village 72
Wayland City 81
Wayland Township 81
Whitewater Township 74
Zeeland City 81
Zeeland Township 81

59
975262
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EXHIBIT B—DISCOUNTING EXAMPLE

Assume a subscriber’s charge for a given month for Cable Seladne would be $40,

for local telephone service alone would be $30, and for long-distanceesatene would

be $30, for a total of $100. In fact the three services are dffiereffect at a combined
rate where the subscriber receives a twenty (20%) percerdudisfrom the rates that
would apply to a service if purchased individually. The discount (here, $20) for franchis
fee computation purposes would be applied pro rata so that for such pugosss,
revenues for the provision of Cable Service would be deemed to be $32 20%of
$40). The result would be the same if the subscriber received a $&fumli for
telephone service on the condition that he or she also subscribesbter Sgavice at
standard rates.

If a good or service, such as telephone service, is subject to mandgbe rate
regulation (meaning Company cannot legally sell the good orcsefor more or less
than the rate set by the Michigan Public Service Commissiasyamessor or equivalent
agency) then such rate shall be used in applying the discount. pretrezling example,
if the mandatory rate for local telephone service were $40, thefi2bediscount for
franchise fee calculation purposes would be applied pro rata o@lghie Service and to
long distance service, such that the discount would be deemed to be 28.5Hiti(&D
by $70). Gross revenues for the provision of Cable Service would beedeenbe
$28.57 ($40 less 28.57% discount).

The existence and amount of a discount shall be determined on the basis of the sum of the
lowest generally available stand alone rates for each afabds and services offered at
the combined rate.
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EXHIBIT C--OWNERSHIP OF COMPANY

See Next Page
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EXHIBIT D--LIENS AND ENCUMBRANCES

None.
EXHIBIT E--EVIDENCE OF INSURANCE
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MARSH CERTIFICATE OF INSURANCE ~ cexrioae e

CHI-0012264590-01

PRODUCER THIS CERTIFICATE 15 ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS
Marsh USA Inc. NO RIGHTS UPON THE CERTIFICATE HOLDER OTHER THAN THOSE PROVIDED IN THE
800 Market Streat, Suite 2600 POLICY. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR ALTER THE COVERAGE
St. Louis, MO 63101-2500 AFFORDED BY THE POLICIES DESCRIBED HEREIN.
COMPANIES AFFORDING COVERAGE
COMPANY
H05245-MI-CASUA-04-05 CCMI vy y A AMERICAN HOME ASSURANCE CO (AIG)
INSURED COMPANY
Charter Communications Inc. B NATIONAL UNION FIRE INSURANCE CO OF PITTSBURGH
Charter Investment Inc.
12405 Powerscourt Drive COMPANY
St. Louis, MO 63131-3674 C INSURAMCE COMPANY OF THE STATE OF PENNSYLVANIA
COMPANY
D  BIRMINGHAM FIRE INSURANCE COMPANY
COVERAGES This certificate supersedes and replaces any previously issued certificate for the policy period noted below. 0

THIS 15 TO CERTIFY THAT POLICIES OF INSURANCE DESCRBED HEREIN HAWE BEEN ISSUED TO THE INSURED NAMED HEREIN FOR THE POLICY PERIOD INDICATED.
NOTWITHSTANDING ANY REQUIREMENT. TERM OR COMNDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THE CERTIFICATE MAY BE ISSUED OR MAY
PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREM IS SUBJECT TO ALL THE TERMS. CONDITIONS AND EXCLUSIONS OF SUCH FOLICIES. AGGREGATE
LIMITS SHOWN MAY HAVE BEEN REDUGED BY PAID CLAIMS.

LCT?{ TYPE OF INSURANCE POLICY NUMBER Péﬂg:;’:ggﬁ:f Pg;chg Ii’::}g‘[;:ﬂ" LIMITS
A | GENERAL LIABILITY 5548742 11/01/04 11/01/05 GENERAL AGGREGATE 5 2,000,000
| X ] COMMERCIAL GENERAL LISBILITY PRODUCTS - COMPIOP AGG | B 2,000,000
CLAMS MADE OCCUR PERSONAL & ADV NJURY | $ 1,000,000
|| owner's & contracToR'S PROT EACH OCCURRENCE 5 1,000,000
— FIRE DAMAGE (anyome frz) | 9 500,000
MED EXF (Any one persen) 3 10,000
B | AUTOMOBILE LIABILITY 2030289 (AOS) 11701104 11701105 N 1,000,000
A [X] anv avro 2030290 (MA) 11/01/04 11/01/05
A || ALL CWNED AUTOS 2030291 (TX) 11/01/04 11/01/05 BODILY INJURY 5
A | | scHeDuLED AuTes 2030292 (VA) 11/01/04 11/01/05 {Per persan)
X | mimep autos BODILY INJURY 5
T o (Per accident)
| X | non-owNED AuToS
- PROPERTY DAMAGE 5
GARAGE LIABILITY AUTO ONLY - EA ACCIDENT | S
|| anvaumo OTHER THAN AUTO ONLY:
| EAcH acciDenT | $
acerecate | §
5 | EXCESS LIABILITY BEZ2860835 11/01/04 11/01/05 EACH OCCURRENCE $ 4,000,000
| X | umERELLA FORM AGGREGATE 5 4,000,000
OTHER THAN UMBRELLA FORM 3
WORKERS COMPENSATION AND T STETL- T
c EMPLOVERS LIABILITY SEE ADDl'I'lQNAL INFORMATION [11/01/04 11/01/05 X | s | | s
A 5898944 (CA) 11/01/04 11/01/05 EL EAGH AGGIDENT $ 1,500,000
D ngflffqiﬁ'ETfﬂﬂ"T[IrE oL |5B98946 (OR) 11/01/04 11/01/05 EL DISEASE-POLICY LIMIT 3 1,500,000
B | oFricErs are: ExcL [2B9B54T (OH, WA, W1, WV) 11/01/04 11/01/05 EL DISEASE-EACH EMPLOYEE| § 1,500,000
A [OTHER  General Liability bh48742 11/01/04 11/01/05
includes amended pollution 500,000
exclusion to provide:
(See Additonal Information)

DESCRIPTION OF OPERATIONS/LOCATIONS/VEHICLES/SPECIAL ITEMS
(See reverse andlor attached for additional information)

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE PCUICIES DESCRISED HEREIN BE CANCELLED SEFORE THE EXFIRATION DATE THERECF,

THE MSURER AFFORDING COVERAGE WILL SREEMMORCEE waL 30 cavs WRITTEM NOTICE TO THE

Igévﬂnﬂsqi B?PT. %{%Ldt Haven CERTIFICATE HOLDER NAMED HEREIN, BUDRAIDURE X R K N X SR D2 N OB DT OR
Grand Haven, MI 43417 A A R R K R A B S SN B K BB S

S R A IR R P P R R 0 R R O K R,

[MARSHUSAINC.

By: Alfred A Peterfeso w O, Dw

MM1(3/02) VALID AS OF: 11/06/04
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DATE (MM/DDIYY)

ADDITIONAL INFORMATION CHI-001226490-01 11/06/04

PRODUCER COMPANIES AFFORDING COVERAGE
Marsh USA Inc. COMPANY
800 Market Street, Suite 2600 -
St. Louis, MO 63101-2500 E
COMPANY
F
405245-MI-CASUA-04-05 CCMI vy ¥
INSURED P
Charter Communications Inc. COMPANY
Charter Investment Inc. G
12405 Powerscourt Drive
St. Louis, MO 63131-3674
COMPANY
H

TEXT

WORKERS COMPENSATION AND EMPLOYERS' LIABILITY
C. Insurance Company of the State of Pennsylvania Policy Number 5898943 (AOS) Policy Number 5898945 (IN, MA, MI, NY, UT, VA)

Charter Communications, Inc. ) »
Named Insured Includes the Following Entities

Charter Investment, Inc., Charter Communications, Inc. and their:

- subsidianes, associated, affiliated and inter-related companies;

- controlled or majority (more than 50%) owned partnerships, limited liability companies;

- interest anly in (or its subsidiaries’ interest in) any other partnerships or joint ventures or limited liability company;

- interest in (or its subsidiaries’ interest in) any company or arganization coming under its active management or control;

-any er]tit},.ﬁ;| or party required to be insured under any contract or agreement which may now exist, may have previously exsted, or may hereafter be created
or acquired.

Marcus Cable Associates, LL.C. Rabin Media Group, Inc.
Marcus Cable of Alabama, LL.C. Tennesse, LLC
Marcus Cable - Corporate Charter RMG, LLC
Marcus Cable Pariners, LL.C.
Renaissance Media LLC Charter Communications VI, LLC
American Cable Entertainment Company, LLC Falcon o o
Charter Communications Michigan, LLC
Charter Communications Entertainment |, LLC Charter Communications Mew England, LLC
Charter-Helicon, LLC CCwvI Ogeratin ,LLC
Helicon Partners |, LP Midwest Cable Communications, Inc.
Cablewsion of Michigan
Rifkin Acquisition Partners, LLC Bresnan Communications
Interlink Communications I'Jartners, LLC Fanch

Cable Equities of Colorado, LLC

..and any corporation or other business organization other than a joint venture in which the Named Insured shown in the declarations has or acquires during
the pcgicy period an ownership of more than 50% and which is domiciled within the United States of America, its territories or possessions, Puerto Rico or
anada.

General liability policy includes amended pollution exclusion to provide :

1. bodily injury and property damage arising out of the actual discharge, dispersal, seepage, migration, release or escape of Ipollut:ants caused by fire,
explosion, lightning, windstorm vandalism or malicious mischief, collapse, riot and crvl commeotien, flood, automatic sprinkler leakage, earthquake or collision
or upset of mobile’equipment or aircraft;

2. the actual discharge, dispersal, seepage, migration, release or escape of pollutants caused by perils other than those listed above, provided that
a. such pollution commences dunng the term of this policy; .
b. an insured discovers the commencement of such pellution no later than 20 calendar days after it commences; and .
c. the insured reports the commencement of such pollution to us in writing no later than 30 days following its discovery by any insured.

CERTIFICATE HOLDER
Township of Grand Haven
13300 168th Strest
Grand Haven, Ml 49417

MARSH USA INC. BY

Alfred A Peterfeso (3 Mpaty O . ¥ G

Page

13.0800 52



DATE {MM/DDIYY)

ADDITIONAL INFORMATION CHI001226480-01 11/06/04

PRODUCER COMPANIES AFFORDING COVERAGE

Marsh USA Inc.

800 Markst Street, Suite 2600 COMPANY
St. Louis, MO 63101-2500 E
COMPANY
F
405245-MI-CASUA-D4-05 CCMI y ¥
INSURED COMPANY
Charter Communications Inc.
Charter Investment Inc. G

12405 Powerscourt Drive

St. Louis, MO 63131-3674

COMPAMY

TEXT

Entity: CC Michigan, LLC

The Certificate Holder, A municipal corporation of the State of Michigan. all associated, Affiliated, allied and subsidiary entities of the municipality now existing
or hereafter created, are included as Additional Insureds under the General Liability policy where required by written contract. Such coverage is primary
where required by written contract.

CERTIFICATE HOLDER
Township of Grand Haven
13300 168th Street
Grand Haven, Ml 49417

MARSH USA INC. BY

Alfred A. Peterfeso (3 Mpatd O . © eaney

Page
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EXHIBIT F--SEASONAL RATE

A subscriber desiring seasonal service must take servide atandard rate, as of the
Effective Date about $46 for basic and expanded basic servicasablenonths per year, and
then is eligible to receive service at the rate of $10/monththferperiod of time that the
residential premises being served are not occupied.

The seasonal rate may be terminated and the subscribertetpipay the full rate for
the period when seasonal service was taken if Company by phamgenson determines that
subscriber's premises are occupied during any portion of thehlahedasonal service is being
taken.
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Alabaster
Allendale
Alpena

AuSable
Baldwin
Belding
Cadillac
Caledonia
Cass City
Coldwater
Coldwater
Courtland
Dorr
Durand
East Tawas
Evart

Filer Charter
Frankfort
Gaines
Gladwin
Grand Haven
Grand Haven
Grayling
Greenville
Hart
Holland
Hudsonville
lonia
Laketown
Leighton
Manistee
Middleville
Milton
Newaygo
Orleans
Oscoda
Otsego
Park
Pentwater
Pentwater
Plainfield
Plainwell
Reed City
Richmond
Robinson
Rockford
Sault Ste.
Marie

St. Ignace

13.0800

Township
Township
City
Charter
Township
Township
City

City
Township
Village
City
Township
Township
Township
City

City

City
Township
City
Township
City

City
Township
City

City

City
Township
City

City
Township
Township
City
Village
Township
City
Township
Township
City
Township
City
Township
Township
City

City
Township
Township
City

City
City

EXHIBIT G—PERFORMANCE BONDS

$1,328
$17,413
$22,962

$5,549
$3,660
$7,969
$17,295
$8,677
$4,722
$7,438
$4,073
$4,840
$3,542
$4,043
$7,467
$1,771
$4,486
$3,748
$4,958
$5,696
$22,578
$24,202
$3,424
$14,255
$2,922
$44,507
$9,445
$9,681
$6,198
$767
$15,288
$2,774
$5,076
$1,948
$1,535
$17,118
$6,493
$33,676
$2,951
$1,712
$4,339
$6,405
$3,247
$826
$6,847
$8,087

$28,953
$5,372
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Sparta
Spring Lake
Spring Lake
Tallmadge
Tawas
Vernon
Wayland
Wayland
Whitewater
Zeeland
Zeeland
TOTAL

13.0800

Township
Township
Village
Township
City
Village
City
Township
Township
City
Township

$4,221
$20,129
$5,460
$6,670
$4,162
$1,063
$4,781
$1,063
$3,512
$9,740
$6,936
$500,000

56



EXHIBIT H CONTACT INFORMATION
Local General Manager

Mr. Dan Spoelman

215 Davis Street

Grand Haven, M| 49417
616-647-6201

616-847-0792
dan.spoelman@chartercom.com

Engineering, As-Built Drawings Location (if different from preceding)

Mr. Keith Schierbeek

Technical Operations Manager
247 James Street

Holland, M| 49424

616-399-0221

616-846-0792
keith.schierbeek@chartercom.com

Engineering, Construction Contact Person--same as above

Home, Regional Office Engineering, Construction Contact Person--saahe\as

State Government Affairs/Government Relations Contact

Mr. Timothy J. Ransberger

Vice President-Government Relations
Charter Communications

4670 Fulton Street East.

Ada, Ml 49301

616-975-7482 ext 839

616-975-1107 Fax
transberger@chartercom.com

Public Emergency Contact

Mr. Keith Schierbeek

Technical Operations Manager
247 James Street

Holland, M1 49424

616-399-0221

616-846-0792
keith.schierbeek@chartercom.com
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Senior Level Customer Service Contact

Ms. Donna L. Fike

Government and Customer Relations Manager
Charter Communications

P.O. Box 1029

701 S. Airport Road, West

Traverse City, Ml 49684

231-941-3782

231-947-0586 Fax

dfike@chartercom.com
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EXHIBIT |
INSTITUTIONAL AND VIRTUAL LOCAL AREA NETWORKS

1. Institutional Network Design

1.1 Company shall install, activate and maintain on its Caldée®ycertain dedicated
capacity to be referred to as the Institutional Network (I-Net).

1.2 Company shall provide, either using fiber optic cable on the Cgéien$ or through
the purchase and installation of additional fiber optic cableicsarit optical fibers
to interconnect each of the designated I-Net sites.

1.3 The I-Net shall include optical fibers, coaxial cables, or otigmeed-upon
transmission infrastructure interconnecting each of the I-Net 8fited in Table 1
in a ring, star, or hybrid network architecture as outlined ire@amte, mutual
agreement.. To this end Company shall provide to Municipality tti@tecture

and design for an I-Net overlaying the Cable System to corméue tdesignated I-
Net sites.

1.4 Within 30 days after receipt of the architecture and desighddrNet, Municipality
shall respond to Company with approval or request for re-design.urifcipality
approves the architecture and design, Municipality shall advise Cgnudaihne
portions of the I-Net that Company shall construct, activate andecbnn
conjunction with the construction of the Cable System. If Municipaldes not
find the architecture and design satisfactory to meet thercarteection
requirements, Company shall revise the architecture and designl loese
Municipality’'s comments and resubmit the architecture and destpmv80 days.
The preceding procedure shall be repeated until agreement is reached.

2. I-Net Termination Specifications Company shall purchase and install termination
hardware at each I-Net site listed in Table 1 and at didocaherein designated by
Municipality, including standard connectors designated by Municipappropriately
labeled. Company shall terminate the fibers with the termination hardware.

3. I-Net Network Equipment User site equipment other than termination hardware shall be
provided and maintained by Municipality for I-NET Users.

4. VLAN

4.1  GeneralThis service is provided over modems such as DOCSIS industidasta
cable modems. The service shall be provided over Company’s shared cabl
modem network, which at least initially shall be combined in subatgdit with
the subscriber video network (not a physically separate cable muaterork), and
shall use a standard coaxial cable drop to the locations being served.
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4.2

4.3

4.3

4.4

4.5

13.0800

Bandwidth The service shall have bandwidth capability as outlined in aaepa
mutual agreement.

Sites ServedThe VLAN shall only serve sites (VLAN Sites) approved by
Municipality, such as those sites listed on Table 2 belowyams fime to time
amended.

Routing All VLAN Sites connected to this network shall be able to comuaiai
with all other VLAN Sites over the network on a shared Ethdiketbasis. Any
router device on the customer/user side of the Company providedoadbéen, all
associated routing issues, shall be the responsibility of the VLAN uder sité.

Modem/Interface The physical interface and demarcation point between the
Company network and the user’s site equipment shall be the fdftiadenet
connector on the cable modem that Company provides.

Security Company will use access control lists of the source andndgsh
addresses to limit access to VLAN Sites only by other VL3iis approved by
Municipality.
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Table 1

Cityof _ I-Net Site List
[-Net Number Location Address
1 City Hall
2
3
4
5
6
7
8
9
10
11
12
Table 2
Cityof _ Virtual Local Area Network Site List
Location Number Location Address
1 City Hall
2
3
4
5
6
7
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City of Virtual Local Area Network Site List

10

11

12
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EXHIBIT J--INSTITUTIONS RECEIVING COMPLIMENTARY SERVICEA S OF THE
EFFECTIVE DATE

Grand Haven Township

Address
Customer Name Address Line 1 Address Line 2 Line 3
GRAND HAVEN MI 49417-
GR HAVEN H FIRE DEPT 13250 168TH AVE 9440
GRAND HAVEN MI 49417-
GR HAVEN HIGH SCHOOL 17001 FERRIS ST 9441
GRAND HAVEN MI 49417-
GRAND HAVEN TWN HLL 13300 168TH AVE 9440
GRAND HAVEN MI 49417-
PEACH PLAINS SCHOOL 15849 COMSTOCK ST 9412
ROSYMOUND 14016 LAKESHORE GRAND HAVEN MI 49417-
ELEMENTARY DR 8918
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EXHIBIT K--NUMBER OF PEG CHANNELS AS OF THE EFFECTIVE DATE

COMMUNITY [COMM TYPE # of PEG Channels:|PEG Channel #:|Serviced by (Head- Shared with:
Alabaster Township 2 3,13 Andable Multiple
Allendale Township 3 20,21,22 Allendale Multiple
Alpena City 2 3,13 Alpena Multiple
AuSable Charter Township|2 3,13 AuSable Multiple
Baldwin Township 2 3,13 AuSable Multiple
Belding City 2 21,22 Allendale Multiple
Cadillac City 3 2,11,13 Traverse City Multiple
Caledonia Township 3 20,21,22 Allendale Multiple
Cass City Village 1 3 Cass City Novesta, Elkland
Coldwater City 1 21 Coldwater Multiple
Coldwater Township 1 21 Coldwater Multiple
Courtland Township 2 21,22 Allendale Multiple
Dorr Township 3 20,21,22 Allendale Multiple
Durand City 1 19 Davison Multiple
East Tawas City 2 3,13 AuSable Multiple
Evart City 1 2 Evart Osceola
Filer Charter Township 3 2,11,13 Traverse City Multiple
Frankfort City 3 2,11,13 Traverse City Multiple
Gaines Township 1 19 Davison Multiple
Gladwin City 1 26 Midland Beaverton, Grout
Grand Haven City 3 20,21,22 Allendale Multiple
Grand Haven Township 3 20,21,22 Allendale Multiple
Grayling City 1 2 Grayling Beaver Creek
Greenville City 2 21,22 Allendale Multiple
Hart City 2 21,22 Whitehall Shelby, Hart Twp
Holland Township 3 20,21,22 Allendale Multiple
Hudsonville City 3 20,21,22 Allendale Multiple
lonia City 2 21,22 Allendale Multiple
Laketown Township 3 20,21,22 Allendale Multiple
Leighton Township 3 20,21,22 Allendale Multiple
Manistee City 3 2,11,13 Traverse City Multiple
Middleville Village 3 20,21,22 Allendale Multiple
Milton Township 3 2,11,13 Traverse City Multiple
Newaygo City 1 16 Grant Multiple
Orleans Township 3 20,21,22 Allendale Multiple
Oscoda Township 2 3,13 AuSable Multiple
Otsego City 2 21,22 Allegan Multiple
Park Township 3 20,21,22 Allendale Multiple
Pentwater City 3 20,21,22 Ludington Multiple
Pentwater Township 3 20,21,22 Ludington Multiple
Plainfield Township 2 21,22 Allendale Multiple
Plainwell City 2 21,22 Allegan Multiple
Reed City City 2 21,22 Big Raids Multiple
Richmond Township 2 21,22 Big Raids Multiple
Robinson Township 3 20,21,22 Allendale Multiple
Rockford City 2 21,22 Allendale Multiple
Sault Ste. Marie | City 3 2,3,6 Sault Ste Marie Multiple
St. Ignace City 2 11,12 St. Ignace Multiple
Sparta Township 2 21,22 Allendale Multiple
Spring Lake Township 3 20,21,22 Allendale Multiple
Spring Lake Village 3 20,21,22 Allendale Multiple
Tallmadge Township 3 20,21,22 Allendale Multiple
Tawas City 2 3,13 AuSable Multiple
Vernon Village 1 19 Davison Multiple
Wayland City 2 21,22 Allendale Multiple
Wayland Township 2 21,22 Allendale Multiple
Whitewater Township 3 2,11,13 Traverse City Multiple
Zeeland City 3 20,21,22 Allendale Multiple
Zeeland Township 3 20,21,22 Allendale Multiple
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EXHIBIT L--CHARACTER GENERATORS

Municipalities needing a character generator or the software equivalent

City of Alpena
Allendale Township
City of Cadillac

City of Durand

Filer Township

City of Grand Haven
Grand Haven Township
City of Grayling

City of Greenville

City of Hudsonville
City of lonia

Plainfield Township
Robinson Township
Village of Spring Lake
Village of Vernon

City of Zeeland
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